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FOREWORD

International Balkan and Near Eastern Congress Series brings together many
distinguished social and behavioral science researchers from all over the world.
Participants find opportunities for presenting new research, exchanging in formation,
and discussing current issues.

We are delighted and honored to host the IBANESS Congress Series in Edirne /
Turkey . Presented papers have been selected from submitted papers by the
referees. Sincere thanks to those all who have submitted papers

We hope that through exchange of the presented researches and experiences, the
Congress will enhance communication and dissemination of knowledge in Balkan
and Near Eastern Countries.

The Organization Committee
September 29 -30, 2018
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10:00 7 10:45 Opening Ceremony Hall 1 Prof.Dr. Ahmet KUBAKk, | BANES S
Prof.Dr. Rasim YILMAZ, IBANESS
Prof.Dr. Dimitar NIKOLOSKI , University St. Kliment
Ohridski -Bitola, Macedonia
Prof.Dr. Mariana IVANOVA, Vice Rector, University of
Agribusiness and Rural Development
Openening Hall 1 Prof.Dr. Ayhan GEN¢LER, Dean
Presentation and Administrative Sciences, Trakia University
10:45 7 11:00 Coffee Bre ak
11:00 7 13:00 Parallel Session | Hall 1
Chair Person: Prof.Dr. Dimitar
NIKOLOSKI
Dora DONCHEVA Estimation of the Impact of Local Production on the
Georgi ALEKSIEV Local Consumption of Organic Products in Bulgaria
Georgi ALEKSIEV Development of Bulgarian Food Processing Industry
Nadka KOSTAD INOVA
Todorka ATANASSOVA - | Non-Financial Enterprises in Bulgaria T
KALAYDZHIEVA Economic Dimensions and Developmental Perspectives
Erhan ATAY Green Paradox versus of Green Economy: Evidence
from Green S _kills and Job
Ebru IRMAK A Research About the Relation Between Information
Aydén G} REL Technology and Agricultural Extension
Marjan ANGELESKI Critical Factors for Project Success with Reference to
Slavica ROCHESKA E- Government Projects
Dimitar NIKOLOSKI
¥mer AZABAJAOJLU Evaluation of Fertilizer Sector Regarding Effect to
Agricultural Economics and Food Supply in Turkey
11:00 7 12:00 Parallel Session | Hall 2
Chair Person: Prof.Dr. Fatma
LORCU
Sel -uk TEKKN Gel i kmiklijin Anaht aGédyeT¢WH
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UygulananVer gi sel Texkvi kl er
Perihan Hazel KAYA Osmanl & Kmparatorlujuénda Ka
Ramazan KACAR A-édan Et ki si 1838 Balta Limn
Ojuz ERS¥Z 4721 Sayél é Teéerk Medeni K
Sebepleri
Muaffak SARI OJLU Edi rnendkl Lavanta Yeti ktirici
Ebru IRMAK Kaynakl arénén Belirl enmesi
Kdris ARSLAN Organi k S¢t Sateéen Al ma: Keéerkl
Fatma LORCU
11:00 7 12:00 Parallel Session | Hall 3
Chair Person: Prof.Dr. Murat
¢ETKN
Seyfi AKTOPRAK E-Ticaretin T¢r ki yebdbde Gel i ki mi vV e
Analiz
Fabhri Bilal YANKIN ¢tal eékma Yakaménén Dijitall exr
Ujur EYKDKKER Belediye Hizmetlerinden Memnuniyetin
Emel POYRAZ Dejerl endiril mesine Y°nel ik
Kérklareli ¥rnefi
Rakit GKNTEK G¢egmr ¢k Mevzuaténda Séneéer Tic
KIl'inin Durumunun Dejerl endiri
Pénar DEMKRLK Sajl ek Okuryazarl éjénén Difje
Muzaffer ¥ZSOY KIi kki si Edirne Klinde Bir |
Yasemin KOLDERE AKIN
Murat ¢ ETKN Wagner ve Keynezyen Yakl akeéen
Ujur D} B} k Tgrkiye Ekonomisi ¥rneji
Bige K! ¢! KEFE Yeni Keynesyen Okulda Fiyat K
Enver Erdin- DKN¢JCumhuri yet Sonrasé T¢rkiye E
Bakak OKTAY AKIN veBankacél ek Sekt?®oor g
11:00 1 12:00 Parallel Session | Hall 4
Chair Person: Prof.Dr. Adil
OJUZHAN
Sel ahattin G] RKKkK Regresyon Modell erinde Kademe
Tuj-e ACAR
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Sel ahattin G| RKK Téerkiyedde Hanehal ké ¥zel g
Melek ASTAR Belirleyi ci | eri Tobit Modeli Uy g
Dil ek ALTAK Lojistik Regresyon Anal i zi ng
Uygul anmasé
Ramazan KAYALI tat ékma Y°netiminin Kk Tat mi

Agah Sinan | NSAR KI gi | Bir Arakt ér ma
Adil OJUZHAN
12:00 7 13:00 Paral lel Session I Hall 3

Chair Person: Asst. Prof.Dr.

Onur C¢ETKN

Aynur GICI VATANSEVER Otizm Spektrum Bozukl uju OI a
Di | Gel i Ki mi Il zerindeki Et ki g

Aynur GICI VATANSEVER Zekiye ¥zel Ejitim ¥jJret-Wetemll € ki nAlng

Hande YILMAZ Kncel enmes.i Edirne ¥rneji

Zekiye Hande YILMAZ Pedagoji k For masyon ¥Jrenci

Aynur GICI VATANSEVER Dersine Y°nelik Tutumlarénén

Sedat BAY Deformed and Distorted Children by the Process of
Growing up in  Modern Society in the Education of
Skinny Spew and Gum and Goo by Howard Brenton

Onur ¢ETKN Sajl ek Sekt°r¢gnde Hi zmet I
Memnuniyeti

Yasemin ¢ABUK T¢rkiyebdde Sajl ek Si stemind

Ahmet MENTEKE Sajl ekta D°n¢kevabBroPs amay el (¢
Hekmgnde Kararnamel er

12:00 T 13:00 Parallel Session Il Hall 4

Chair Person: Esr g

Esra B} D N Kull aném ve Doyum Aracé Ol ar g

Ahmet AYDIN

Ahmet AYDIN Kamu Dipl omasi si A- & s é nid Sogyal T

Esra B} D/ N Medya Kullanéemé: Twitter ¥rnge

Aykut PAJO Ekmek ¢Cexkitl eri Kéerkl arel.i N

Ay kut AYBAK

Aykut PAJO Bayat Ekmekl erin Dejerlendir
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Aykut AYBAK ¥rneji

13:00 71 13:30 Lunch

13:30 i 14:30 Parallel Sessio n I Hall 1

Chair Person: Prof.Dr. Zeki
BAYRAMOJLU
Aysun YENER Comparison of Family Farming Engaged in Dairy
Cennet OGUZ Farming According to Technology Usage Levels: A
Case of Study in Konya

Zeki BAYRAMOJLU To Examine the Future of Beef Production in Turkey
Cennet O0JUuZz
Kemal ettin AJI ZAN
Merve BOZDE MKR
Hasan ARISOY Evaluation of Relations Between Food and Agriculture
S¢heyla AJI ZAN Organization of the United Nations and Turkey
Zeki BAYRAMOJLU Tar émda Mekani zasyon Kul |
Cennet O0JUZz Belirlenmesi
Kemal ettin AJI ZAN
S¢heyl aAMNI L Z
Zuhal KARAKAYACI Effect of Land Consolidation on Rural Development; A
Seda ATAMAN Case St ud yDinerddik Yllades
i mran KOCAMAN
Kerim DOJAN
Tahir AKGEMCK Aile Kkletmelerinde ¢al ékan |
Zeki BAYRAMOJLU Al gesé vV e Bu Al génén KK Go°
Kemalettin AJ 1 ZAN Bajl el ék | zerindeki Et Ki si K
Duygu AKT] RK Aksarayédéda DSK K¢ - ¢k Suh:
Mur at TEKKNER Faydal anan Baze Tar ém Kkl
Hasan ARISOY Mal iyetlerinin Etkinlijinin H
Mur at TEKKNER Nijdedde DSK K¢-¢k Sul ama Pr
Duygu AKT;} RK Baze Tar ém Kkl et mel erinde
Hasan ARISOY Et kinlijinin Belirlenmesi

13:30 T 14:30 Parallel Session Il Hall 2
Chair Person: Prof.Dr. Feride D.

Xiii
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G¥ NEL
Feride D. G¥NEL T¢rkiyednin Kalkénmadaki -¥em
Ortakl ékl arée Yoluyla Atteéejée 4
Havva ARABACI Gel i kmekt e Ol an i1 kel erde
K a | nlna@ya Etkisi
Havva ARABACI T¢rkiyedde Bajémséz Deneti min
Fati h ¢AVDAR
¢ijdem UNURLU Turistlerin Ot el Kkl et mel e
Tutumlarénén Cinsiyet A-éséng
¢ijdem UNURLU Turistlerin Otel KikH eMane k & r K
il gili Tutumlarénén Cinsiyet
Sercan DEMKR¥REN Al téna Yatérém Kararl arénda H
S¢l eyman G°khan G}
13:30 1 14:30 Parallel Session IlI Hall 3
Chair Person: Pr d
SAKARYA MADEN
Nurull ah G¥KER T¢rkiyebde Al mancanén Kngi |
Sevin- SAKARYA MAI[L Yabancé Di l Ol ar ak ¥ reti mi
Lisans¢st¢ ¢al ékmal ara Bir B
Tuj ba ¢ARI K¢l KUL A Wie bitte? A 1.1. Almanca Ders K itabénén Kn
Sevin- SAKARYA MAILve Dejerlendiril mesi

Aykut HALDAN

Nasreddin Hoc a Fekral arénén
i zerine Bir Dejerlendirme

Hasan BOYNUKARA
Cengi z KARAG¥Z

An Overview of Multicultural Education

Hamed KIOUMARSI
Hamed Babaie SHALMANI
Marjan Heydarpour MEYMEH

Reforming English Teaching: Creating a Community

Nurcan ¥ZKAN ¥7ret men Adayl ar énén tevres
B¢ekKra KAFAK tevresel Paradigma ¥I| -eJi i | ¢
Nurcan ¥ZKAN ¥7ret men Adayl arénén E k onino
Bekra KAFAK Belirlenmesi

Nurcan ¥ZKAN Edirne KI i Orta°jretimde B

Xiv



IX IBANESS Congress Seyiedirne/ Turkey

Septembef9-30, 2018

IX IBANESS Kongreler SerBdime/ ¢ NNJ A & S 29-309 & PNg
Serap ¥ZT! RK Mat eryal Kull aném Sékl é&jéneén
Nurcan ¥ZKAN Edi rne KI i Ortac°jretim (
Serap ¥ZT,| RK ¥ retmenlerinin Ara- |Genréemél ek
Yeterlilik Durumlarénén Aracxt
13:30 T 14:30 Parallel Session llI Hall 4
Chair Person: Prof.Dr. Ensar
YEKKLYURT
G¢l den AYNACI Evaluation of the Perception of Patient Safety
Zuhal G¥KSU Competencies: A Cross -Sectional Study in
Undergraduate Nursing Students in Turkey
Mur at ¢KFT¢K KlI'l erdeki Sajl ek Personel i
Séj énmacé Yer |l eki mi Temel in
Yakanan B°l ¢nm¢gkK KK Piyasasé
M. Ensar YEKKLYURTTKI I e°rree gBekl enen Okul |l akma Yeé
Filiz YEKKLYURT
Hasan H¢gseyin DER
Konur Al p DEMKR Bel ediyelerin Aile Ejitimind
Deneme: Yerel Aile Uygul amasfé
14:30 1 15:30 Parallel Session IV Hall 1
Chair Person: Pr
UZMAY
Ari f SEMERCK T¢rkiyebdde Ay - i - e preti omi
Sibel TAN i ré¢en Maliyetine Etkisi
B e n gEYEREST
Ari f SEMERCK T¢e¢rkiyedbde Tohumcul uk Sekt ©r ¢
Beng¢ EVEREST
Sibel TAN
G°khan ¢1I NAR The Causality Effect of Interest in the Financial Crisis
Ayke UZMAY and Oil Market on Food Prices: A Case Study of
G°k-e KO¢ Internet Search Engine Behavior
G°k-e KOC¢ Géeda G¢é¢vencesini Hesapl ama
Ayke UZMAY Gel i kmel er
G°khan ¢1 NAR
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H¢el ya SERT S¢t Séjéercel eje rieklieti rheelrédrmi rH

Ayke UZMAY Kl'e Kl gildi Bil gi D¢zeyl eri |
¥rneji

Taner KUMUK Tar émsal Yenil ikl erin Beni

Yasemin SARIKAYA Koyun -K e - i Yetiktiricileri Br e
Etkileri: tanakkal e KIi ¥rnej

Metin G| RSEL Téerkiyedde Uygul anan Tar éms

Taner KUMUK A-éséndan Dejerlendiril mesi

14:30 i 15:30 Parallel Session IV Hall 2

Chair Person: Asst. Prof.Dr.

¢tiJdem G| RAOGYSUZ

keyma YETKKEK Kersal Kal kénmada Sosyal Or mg

Burak KOCAK¥SE Tar ém Kkl et mel erinin fretiom

Duygu AKT] RK Faktoerlerin Analitik Hiyerar
Anali zi : ¢tanakkal e KIi Kumkal

Mert BAYDAR tanakkal e Klinde Te¢keticil

Ahmet Ferhan SAVRAN Konusunda Bil gi Duruml arée Ve
Bir Arakteér ma

¢ijdem G RSOY GAY(T¢rkiye K- Sul aréndaki Kstil

ve Ul us!| aavamatasé M

14:30 1 15:30 Parallel Session IV Hall 3
Chair Person: Asst. Prof.Dr.
Mel t em OKUR DKN

Yeliz YASAK PERAN 15. Asér Divan kairi Fet h’ H 4

Be¢kra TOPUZ Nev-d©de At ©y " 6ni n SOk’ n©me
Metaforlar

Mel tem OKUBRBOYDKNG¢ Sanayil ekxme S¢recinde Osmanl

keval CANDEMKR Gel i Kmel er

G¢lten MADENDAJ 195061 i Yél |l arda Adanaéda Bag
Mek ©nl ar é: Barl ar , Si nemal ar

14:30 1 15:30 Parallel Session IV Hall 4

Chair Person: Assoc . Prof.Dr.

XVi



IX IBANESS Congress Seyiedirne/ Turkey

Septembef9-30, 2018

IX IBANESS Kongreler SerBdime/ ¢ NNJ A & S 29-309 & PNg
Nevin AYDIN

Nevin AYDIN End¢gstri 4.0 ve Dijitall ekme

Nevin AYDIN Endg¢gstri 4.0 Ul akém Lojisti]

Nevin AYDIN 4.0 End¢stri Teknolojileri Hé

Nevin AYDIN Dijital TeknolUgjguhiamaSajleak a

Vesile Sinem ARIKAN KARGI AHS vV e COPRAS Yonteml er i i
Mer kezi Tezg©h Al ternatifl eri

Hatice ER Der i Ve Der i Mamg¢l | er i Sana
¥nemi

15:30 7 17:30 Parallel Session V Hall 1
Chair Person: Assoc. Prof.Dr.
Faruk AKIN

Onur KkAYLAN Akéell e Telefon Kullanan | niv

Emrah TOKG¥Z ¥zdekl|l ek me Seviyelerinin De
A-éséndan Kncel enmesi

Ahmet ¥ZBEK E-Ticaret Dersinin  Onl i ne Pazarl ama Gi

Yusuf ESMER Mesl ek Y¢ksekokulu Hazér Gi vy

Onur KkAYLAN ¥Jrencileri il zerinde Bir Uygly

Birsel SABUNCU TMS 19 ¢tal ékanl ar a Sajl anar
Kapsaménda Kédem Tazminaténée
ve Tekd¢gzeab®MuBast emi il e Kar

Ayhan KORKULU Me s | ek Yeksekokul u ¥Jren

Yusuf AKAN Memnuni yetl er.i l'zerinde Et k

Abdulkadir ALBEZ Belirl enmesi Akkal e MYO ¥rne

Dindar kKNO Dijital tajd&d&éEkanhobmik

Vol kan DEMKRASLAN

Fati h KO¢ Rekl amlardaki Cinsel ¥jeleri

rmit ALNI ACI K Y°neli k Tutum ve Satén Al ma

Oktay C¢ETKN TV Reklamlare | zerinde Bir AT

Fati h KO¢ Téeérkiyebdde Vol ey brol Sosyd u Megyal

G°k-e KARABAYIRLI |[Kull anéména Y°nelik Bir Araxkt

Faruk AKIN Ke¢resel Kri z Sonraseé MI

Alp POLAT Makroekonomik Performans Analizi
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Faruk AKIN Sanayi iretim Endeksi vV e Si
Alp POLAT Getirileri Ar as éAd akit é rkellinkaks
Kstanbul Uygul amaseé
Faruk AKIN S&P 500 Endeksi Getirilerini
Alp POLAT Hi sse senedi Fiyatl aréna EtKki
Faruk AKIN Euro Bel gesi Ve Térkiye' de
Karkél aktérmal é Anali zi
15:30 T 16:30 Parallel Session V Hall 2
Chair Person: Asst.Prof.Dr. Y ¢ C 6
Atila kEHKRL}
Y¢cel Atila kEHKRLSosyal Bilgiler ¥jJretmen Ada)
KIli Kkin Metaforik Al gél ar e
Demirald@ Yakar ER(Q(Otizm Farkéndal éikk il riel] mas in (
Hatice Ece GE¢
Zerrin BALKAE¢ Ortadojudnun Su Surunu ve Tg¢r
Cokkun DOJAN Tari hsel S¢roe- K-erinde tev
Bakeck
¥zl em ¥ZKI VRAK Devl etin Bakaréesézl eé] énén N ¢
Bakaréséezl éejéna Karkée Devl eti
15:30 1 16:30 Parallel Session V Hall 3
Chair Person: Asst. Prof. Dr.
Mustafa HATKPL
Mustafa HATKPLER K¢resell ekmenin Yoksull akt ér
Medya ve Televizyon
Mustafa HATKPLER Ekonomi k Kal kénmanén Sobyal O
Funda SELVK
Mustafa HATKPLER Ref ah Devl et Uy gul amkaporya &e
Nur KESKKN Terkiye
Mustafa HATKPLER Suriyeldi Séj énmacél ar én
Nilgegn K¥KSALAN Sajl anmasénda Sosyal Pazarl an
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Demet KENBAK Téerkiyednion Bal kam - ePvod siitni dkea
Hersek-T¢r ki yve Klikkil eri
Caner SANCAKTAR Yugosl avyabénén Yékeéelekeénda Se
Cokkun BORLAT 1989 Zorunlu Bulgaristan G°- g
Ol kan SENEMOJLU
15:30 i 16:30 Parallel Session V Hall 4
Chair Person: Ass oc.Prof.Dr.
Dejan ZDRAVESKI

Dejan ZDRAVESKI Importance and Use of Information Technology in
Margarita JANESKA SMEs in Macedonia -Case of Pelagonia Region
Kosta SOTIROSKI
Ana IVANOSKA KUKUNOSKI
Emi MALAJ Relationship between Corruption and Poverty: t he case

of Western Balkan countries

Igor ZDRAVKOSKI

Concepts of the Accounting Basis of Government
Accounting

Aneta Risteska JANKULOSKA Supply Chain Management i Models and New Trends
Dragica ODZAKLIESKA
Tatjana SPASESKA
Fanka RISTESKA
Sunday Sessits
11:00 71 13:00 Parallel Session | Hall 1
Chair Person: Asst. Prof. Dr.
Erkan YILDIZ
Erkan YILDIZ Mar k a Faydaseéneén Mar k a Tut
Ni yvet. lzerindeki Et kil eri
Erkan YILDIZ Fonksiyonel , Deneyi msel vV e
Marka Tatminiile D avr anéxksal ve Tut
Ll zerindeki Et kil eri
H¢seyin ¢AKI RLAR|El ektroni k Aj ézdan Aj éza
Nevin ALTUJ Motivasyonlaré | zerine Bir
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Onur ALAN Oti zmli Yeti kkin Bireylerd
Hatice KARAOJLAN |Beceri sinde Dojrudan ¥jretim
¥z2g¢ir KURT
Damla ¥ZSAYI N G°k-eada Kl -esinde Organi
Sibel TAN Kkl et mel er-Elkosomiylo Yapeéesé
Beng¢ EVEREST Ol anakl ar e
11:00 7 13:00 Parallel Session | Hall 2
Chair Person: Asst. Prof. Dr.
Yel iz YEkKKL
Ersin YAVUZ Transfer Har camal ar é il e G
KIl'i kkinin Ampirik Anali zi
Ersin YAVUZ Ver gi Cehennemi Temelinde
Ekonomi k Performansénén Ana
Ersin YAVUZ Enfl asyon i xlei kKkkAraséndaki
Nedim MERCAN Ejri si Perspektifinden Amg
i zerine Kaneétl ar
Eren ERGEN 1 - ¢z A-ék ve T¢grkiye Dejerl
Eren ERGEN Tée¢rkiyebde Satén Al ma Gécg
Nedim MERCAN
Eren ERGEN Kamu Har camal arnamda VergiFGelimexin s
Franc VKDKC Comparing Vocational Training Activities  for
Yel iz YEKKL Il ncreasing Young Peopl ebs E
B¢l ent ARPAT and Turkey
Mete Kaan NAMAL
11:00 7 13:00 Parallel Session | Hall 3
Chair Person: Senem
D E MK RKRN
Meri - KARAG¥ZLER |6701 sayeéel e Kanun ter-eve
Ezgi AVCI OJLU AKY9Haklaré ve Ekitlik Kurumuén
Meri - KARAG¥ZLER |Avrupa Knsan Hakl ar é Ma
ter-evesinde Aile K- kidde
Ezgi AVCIOJLU AKYAvrupa Birl iji M¢ kt esebat éng

T¢e¢rkiyebdbde Devliet Yardéeml ar
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Senem DEMKRKI RAN [1923-1945 D°nemi Amme Kdar esi
Kdare Dergisi Kncel emesi
Senem DEMKRKI RAN |[YafBeakkan!l ék Si st emi Kncel em
Senem DEMKRKI RAN [T¢ki yedde Ka mu Y°net i mi
Géengmegze)
Ay-a BEYOJLU Gel eneksel Y°neti mden Yeni
Senem DEMKRKI RAN
11:00 7 13:00 Parallel Session | Hall 4
Chair Person: Assoc. Prof.Dr.
Fat ma Pervin §H
Fat ma Pervin BKLKOlImpiyatlarda KIk Kadénl ar:
Fatma Pervin BKLKCoklIl u Zeka Al anl ar é Ve
Nurken KkAHKN Davranéxklare KIlikkisi Hok e
Ali YILDIRIM
Eda ¥ZEN Afrika |1l kelerindeaib&sé@hl K
J¢lide YALCI NKAYAKat éel eéme Panel Anal i z
Eda ¥ZEN Politik Ksti krarén Bayanl a
J¢lide YALCI NKAYAEtkisi: Asya, Afrika ve Ksl
Eda ¥ZEN Dinsel, Dil sel , Et ni k vV e
Céneyt KOYUNCU Kg¢ce¢e Katél eméenda ¥nemli mi
Ll kel er ¥rnefji
Arzu EREN KENARASEn Késa Yol Probl emlerinin
kahin KNANC¢ VBA Uygul amaseé
H. Kemal SEZEN
Arzu EREN KENARASMonte Carl o Sim¢glasyonu K-
kahin KNANE¢
13:00 7T 13:30 Lunch
13:30 T 14:30 Parallel Session Hall 1
v Chair Person: Prof.Dr. Nurcan
METKN
H. Bur-in HENDEN |Kentsel Knovasyon ve Y°neti
Sema MUMCU Peyzaj Tasaréménén Konut Y €
Tuj ba D! ZENLK Yakam Tarzénén Olukumundaki
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Emi ne TARAK¢I ERH
G¢l berk G LTEKKN |[Hi zmet Sekt°r¢nde Kalite YP©°
Bur-ak CEBECK PEHR} zerine Bir Uygul ama
Kl ke BAKARANGKL Rekreasyon, Turizm ve Tekno
Kaan KAPAN i rd¢gndde ri zmu Kayna
Dejerl endiril mesinde Al t e
(Rotalarén) Olukturul maseéneé
Kaan KAPAN kehirsel Mar kal ak ma S¢reci
D¢ Keégnme: Il sk¢gdar ¥rneji
Kaan KAPAN Antrepol ardan Mot or | u Ar a -
Adem YULU Forunb Kstanbul 6daki Ot omoti v
13:30 i 14:30 Parallel Session Hall 2
v Chair Person: Prof.Dr. Dilek
ALTAK
Hande ¥ZOLGUN Tarém Kredi Kooperatiflerin
Serkan BKRSKN Bal ékesir KI i Kvrinds$ej il
Halil KIZILASLAN KKl et mel erinin Sermaye Yapeée
Ebru ONURLUBAK Tée¢keticilerin Tavuk Eti
Dursun YENER Fakterl erin Logi't Anal i zi
Merkez Kl -e ¥rneji
Orkun K¢TEN Kkl et mel erde Mal i K K& neérn
Mer kezine D°n¢kKegm Segreci
13:30 T 14:30 Parallel Session Hall 3
v Chair Person: Prof.Dr. Ahmet
KUBAK
Hasan Sel -uk ETK |M¢izayedel erde Fiyateé Bel ir
Yél dérém Onur ERELOResim
Hasan Sel -uk ETK |Taklit Unsuru Ol an Tabl ol ar e
Yél dérém Onur EROPazarl anmaséna Dair Bir Yak
Samet AKDENKZ Finansal Yat éréml arda Mesl ¢
Sedat DURMUKKAYA |EJil i mi lzerindeki Et Ki sii
Fikret YAMAN Rekl am Aj anseé Se - i miVerehkerin
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Semi h A¢lI KG¥ZOJLUTercihini Etkileyen Fakt?©°r]|
Ayke ATILGAN SARITFRS 9 Kapsaménda Riskten
K-in Gerekli Késtasl arén Kn
Ahmet KUBAK Sosyal GirikimciliKk
Ahmet KUBAK Kkl et me K- Girikimcilik
13:30 i 14:30 Parallel Session Hall 4
v Chair Person: Do -
ERBAY
Khsan G} LAY Mer kez Bankal ar énén Par a
Stratejileri
Abd¢ssamed KETEN |[Kgresell ekme Késkacénda Zor
Al i Khsan BALCI
Kaan YKJENOJLU 21. YezyéltBayednin Kktisa
Stratejisi Jeopolitik K
Dejerl endir me
Merve KAYA Tée¢rkiyednin 20000610 Yéll ard
Emirhan KAYA il kel er i il e Klikkileri
14:30 7 15:30 Parallel Session V Hall 1
Chair Person: Prof.Dr. ¥ merr
AZABAJAOJLU
Assiye AKA Muhafazakar Ataerkil Perspektifinden #sendeanlat
(tellyourstory) Hashtaginin Analizi
Ayken TEMEL EJKNUG¢evri mi - Sosyal Ajl arda
Nesl i han ¥ZMELEK |Gel i Ki mi
Kpek OKKAY Sosyal Medy anénciBeBnmeerykl eezr Y
Geli ken Narsist Pazarl ama
Fatih BAL Ekonomi k Krizin ¢al ékanl ar
Psikolojik Sorunlar
Mahir G| N Yer el Y°netimlerin Vat a
Ol ukturul masénda Sosyal Me d
Kadék®°y Belrendeijyiesi ¥
14:30 T 15:30 Parallel Session V Hall 2
Chair Person: Pr
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YALCI NKAYA KOYJ

G¢n | NAL

A Multidimensional Analysis of Energy Relations
between Turkey and its Neighbors in the Balkan
Region

Mustafa | NVER Does ICT Play Role on Corruption Level in African
J¢lide YALCGCI NKAY A Countries: Panel Study

Céneyt KOYUNCU Does Globalization Matter on Corruption Level in
Mustafa | NVER OECD Countries?: An Empirical Analysis

Dursun YENER
Ebru ONURLUBAK

Religious Tourism and Turkey

Nadege C.S.Y AGOSSOU
Ali KABASAKAL

The Determinants of Urban Growth in Sub Saharan
Africa Developing Countries in the 21st Century

Nadege C.S.Y AGOSSOU
Ali KABASAKAL

The Major Drivers of Urban Growth in Developed
Countries in the 21st Century: Evidence from the
Group of Seven (G7) Countries

14:30 T 15:30 Parallel Session V Hall 3
Chair Person: Assoc.Prof.Dr.
Miroslav ANDONOVSKI
Zarko MARKOSKI The Impact of Internal and External Factors on the
Margarita JANESKA Effects of Companies from the Use of E- Marketing
Miroslav ANDONOVSKI Electronic Trade in the Acts of the European Union
Karolina SHUKUROSKAM
Marija MIDOVSKA PETKOSKA
Rasim YILMAZ Fight Against Middle Income Trap: The Case of
Turkey
Rasim YILMAZ Evaluation of the Rank of Turkey in th e Global
Competitiveness Index
14:30 T 15:30 Parallel Session Hall 4

VI

Chair Person: Asst.Prof.Dr.
Romina KABRANOVA

K. B¢l ent G} RB} Z | Rural Development Planning in European Union
Fikret BAYAR
K. B¢l ent G} RB} Z | The Role and Efficiency of Agricultural Cooperatives
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Song¢l ACI K¥SE

in European Union

Hasan G°khan DOJA
Bekir AYYILDIZ

Geng°r KARAKAK

Examining of Long Ter m Effects of Some Factors
Causing to Global Warming: An ARDL Approach
(Turkey Evidence)

¥zg¢r KAHRAMAN
Elif BOZDOJAN SEH

The Assessment of Treated Wastewater in
Chinaberry Seeds Cultivation

Romina KABRANOVA
Boris ANAKIEV

The Place of Agricultural Holdings and Co -
Operatives in the Agriculture of Macedonia

Bachir Raho GHALEM

Antimicrobial activities of some Medicated Soaps
used by Mascara City Residents in Algeria

Bachir Raho GHALEM
Antonio BEVILACQUA
Maria Rosaria CORBO
Milena SINIGAGLIA
Ste fano PIGNATIELLO

Antifungal Properties of Some Essential Oils against
Saccharomyces Cerevisiae

15:30 -16:00

Closing Ceronomy

Hall 1
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Abstract: Nowadays, supply chain management is becoming more relevant problematic. Supply chains are complex
and dynamic systems in which information, materials and cash flows aredntegcted. Each product has its own

supply chain, some supply chains can be short and simple and some quite long and complex. Supply chain activities
cover everything from product development, sourcing and production to logistics, as well as the information
systems needed to coordinate these activities.

Considering the numerous activities in the supply chain it is necessary to manage it. Supply chain management
(SCM) is the active management of supply chain activities to maximize customer value and achistanable
competitive advantage.

The subject of research in this paper will be the models of supply chain management, and at the end of the paper
an analyses of new trends of supply chain management will be performed.

Key words: supply chain manageent, models of SCM, trends in SCM

Introduction

Today, the supply chain and its managing is very popular in the scientific and expert public and practice.
The exchange process has started since the moment when people started to exchange different
productsamong them. Since that time up today, by continuous development of the production process,
the transport system and other accompanying processes in the materials, information and finances flow,
the exchange process has gained even higher complexity.

The exhange process includes more and more companies with different activities, on different
geographical locations. The connecting of these companies not only from the offering place, but even
rather earlier¢ from the place of raw materials purchase up to thiace of the demand, i.e. the end

user, is called a supply chain, demands chain or values Having in mind the complexity of the supply
chains, their managing is indispensable, so, in this context, some models of its management will be
elaborated, and thedctors influencing its management as well. At the end of the study, several trends
characteristic for the supply chain and the logistics, will be given.

1. Theoretical overview for supply chain and supply chain management

Having in mind the complexity ohis issue, there is not a unified definition. Because of that, at the
beginning of this paper, the theoretic basics of the supply chain and its difference with the logistics, will
be elaborated, together with the difference between the logistics managenasat the supply chain
management.

It is considered that the first definition of the logistics was given in 1982 and according to it, the logistics
is defined as managing of all inbound and outbound materials, -peaducts, raw materials and ready
products
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According to the European Logistics AssociatdiLA, the logistics is defined as organizing, planning
and distribution to the end users, with an aim to meet the market demands with minimal costs and
capital.

While Martin Christopher (Christofer, 1998gfines the logistics as a process of strategic managing of

the supply, then the raw materials, seqmioducts and ready products transfer and storing through
organizations and their marketing channels in this way that will maximize the current and future
profitability by costS T F SO A @S YSSiAy3a 2F (GKS 0d@2SNERQ RSYlIyYyRao
As for the supply chain, according to Stevens (Stevens, 1989), it is a system composed of: materials,
production objects, distribution services and users connected through the materials fidvtha return

information flow..

According to Chow (1994), the supply chain comprises all companies that participate in the
production/processing, sale and distribution of the product from the raw materials source up to the end
user.

As per M. Christopher(Christofer, 2011) the supply chain is a link between the dependent and
independent organizations that work together , in order to control, implement and upgrade the
materials and information flow from the supplier to the buyer.

The supply chain consisté many activities and organizations for materials movement across their way
from the initial supplier to the end buyers. Here, it should be noted that each product has its supply
chain and some chains are short and simple, while the others are longoamglex.(Regodic, 2014).

From the a.m., it can be concluded that there is not a unique definition for the supply chain, nor for the
logistics, which is only one segment of the supply chain.

Also, in the professional literature and practice, there are sdveedinitions for logistic management
and the supply chain management.

So, the supply chain management comprises all activities relating to the resources purchase, conversion
of those resources and all logistic activities. That means coordination and retiopeof the partners in

the supply chain, that can be suppliers, mediators, logistics providers and buyers. The supply chain
management includes all operative logistic activities, production, and it establishes coordination with
and through the marketig, sale, the product design and information support.

a{dzLlL¥ @ OKIFAY YIylF3aSYSyid Aa GKS A yuse thidglicrigingl 2F | Seé
suppliers that provides products, services and information that add value for customers and other
stakS K2t RSNBA®E O[FYOSNISE Hnnyood

While the logistics management is a part of the supply chain management and comprises the operating
activities for transport, storing, materials managing, delivery, the logistic network creating, stocks
management, offer and deamd planning on the level of one company and outsourcing strategy
managing.

2. Models for the supply chain management

In this context, we shall mention several models for the supply chain management and organization,
such as: functional, supplying, logistransport, informative, strategic and a model for reengineering
the business processes (Beker & Stanivukovic, 2003).

Functional modelThis model is a kind of the supply chain management and organization and it can be
seen in a large number of firms. Fbe firms that do not think within the framework of the supply chain
philosophy, it is said that have functional model of managing. Those firms consist of independent
wholes (purchase, production, research and development etc.). Each whole has itsamsnTite basic
weakness of those firms is the projection of the functional and business links between the mentioned
wholes, while the functional and business links between the firms that constitute the supply chain do
not exist at all. The assessment ofesie firms success consists mainly of independent success

2
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assessment of each sector. For example, the purchase assesses the success by the purchase price of the
materials and the costs that additionally burden the purchasing process, the distributive dryt¢he
distributing costs share in the final selling price etc. Should some initiative for the success increasing
appears, that is a local initiative and it can, but not necessarily, mean the increase of the entire
firmsuccess. When the entire supply @has in question, its success is not considered at all, while the
initiatives that will increase the supply chain success are out of question.

Supplying modelUsually, this model comes from the firms that have applied the functional model, but
then havedecided to cut the material costs. The material costs present the largest part of the total costs
especially with the production enterprises, but the servicing ones should not be excluded because they
also purchase material goods and pay for services #rat basic for offering new services. The
procedures used for costs decreasing are:

- The market research in order to find out a product/suppliers of higher quality/low price;

- Unified stocks (reduction of similar/different items that enable decreasing oktippliers number,
purchase of larger amounts of one item etc.);

- Direction to suppliers that for the needs of their buyers keep stocks, necessary amounts and ranges
in their storehouses.

In this model, the purchase manager can take over the control ovesupply chain management.

¢tKSaS OKIy3Sa OFdzasS 02yaSljdsSyoSa S@Sy 2dzi 2F GKS
entire industry to which the suppliers belong, and establish strong relations between the producer and

the supplier, so their trade relain becomes a partnership.

Logistietransport model.The idea for the companies connecting originates from the logistic way of
thinking. It is logic for a product to be transported (raw mateysaimiproducttransportproduct
transportdistributor-transportsellertransportbuyer). Therefore, the transport is very important and
presents an integrative factor for the supply chain. In this model of the supply chain management, when
we start forming the chain and when we look for a person who will be respenéisl the chain
successful functioning and managing, the best logic solution is a transport manager. By using this model
of the supply chain management, it is expected the costs to be decreased and the profit increased.

Informative modelThis model aim$o the costs decreasing by upgrading the relationship between the
producer and the supplier, and inside the production company itself. New ways of information
exchange appear through computers and computer networks, with a special stress on the inteEi2k

is one of the first examples for upgrading the communication between the enterprises. Problem for the
effective information exchange is the lack of an integrated software for communication within the
company itself and between two companies. In therld today, the intensive efforts for standardizing

the data structure and the process of information exchange, are very actual. This will enable
standardized data exchange across the entire supply chain.

Strategic modelThe firms struggling for their suiwal on the market where there are more and more
new requests from the buyers, consider the supply chain as an integral element of their strategy for the
survival on the market. For them, the strategy to survive on the market is not directed only to the
product, but also to those activities that are connected with the product. In fact, those activities are key
when the buyer chooses which product to buy. All resources in the supply chain are directed towards
GKS 0dz22SNRa alidraFrOodAazyo

Model that implies reegineering of the business processBeengineering of the business processes
implies radical changes in the processes in order to decrease/eliminate the costs/losses and to upgrade
the product/service quality. Up to now, usually the reengineering has laggtied to one company, but

by the firms connecting into a supply chain, it is customarily to apply the reengineering to all firms
within the chain.
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3. Key factors influencing the supply chain management

Many factors influence the supply chain managemeand the most important ones areJdlena
. 2 01,2043 6

- Decreasing the suppliers number,
- Competition increasing;

- Shortening the product life cycle;
- Technology.

Today, each enterprise in the supply chain intends to decrease the suppliers number asepttokg

term collaboration with them. The managers believe into establishing-teng relations with several
suppliers and it is more often situation the company to have smaller number of suppliers, and to offer a
wide choice of products for its buyers.

The increased competition also influences the supply chain. Today, in the conditions of higher
globalization, the competition is even higher, and the result of that, is the chain growth back towards
the suppliers in other countries and forward towards neuyers in these same other countries.

Another factor is the product life cycle decreasing. The products life cycle is shorter due to the
appearance of new products and in order a company to be competitive, it has to react in due time, in
ordertoresponsél 2 (G KS ySég 0dz2SNEQ NBljdzSadao

The most important factor that influences the supply chain management is the technology. Information
technologies that have significant influence on this concept development, are systems ERP (enterprise
resource planning) andPS (advanced planning and scheduling).

ERP systems comprise financing, forecasting, order monitoring, sales analysis, distribution and quality
control. They possess power tools for monitoring and informing, but are rather rigid and their
application demads well defined data.

There is not some accurate definition of APS systems, but it can be said that they compensate the
disadvantages of ERP. APS systems take into account the raw materials and the available capacities for
generating new plans and on theadis of the given targets (minimal stocks, delivery terms etc.) they

form detailed optimal activities schedule.

¢tKS StSOGNRBYAO RFEGIE AYyGiSNODKFy3IS 06095L0 LINRP@PARSE 3I2:
addzLILX ASNBEQ RFEGIOF&ASH YAy IS@INE KEK 2INR RMZDK QR % NI DQIRYS =
recorded. Selling information is transmitted to the main distribution center and the suppliers included in

the system. Each supplier has an access to the database that comprises selling inforomaitsn

products and the trend of the production line movement. By accessing the database, the suppliers are

able to see delivery, sale and stocks data, and with that they get information on the stocks/sale relation.

4. Trends in the logistics and the suppthain

The development of technology and internet has caused significant changes in the logistic activities and
the supply chain. So, today we have electronic purchase, while the automation of the processes in the
logistic activities, from purchase, thrgh storing, stocks keeping, materials managing, transport, to
delivery, has significantly eased the complex activities, especially on a global level. The time for making
transactions has shortened, and with the development of global sources for supplgothganies can

select a supplier from the world market. Global retailers become leaders in the distribution channels.
The producers, especially the small and medium ones have no choice but to accept the wish of the
global retailers and adjust themselves ttoeir needs. Furthermore, the way of distribution has been
changing, where partnerships become more relevant etc.

As trends in the logistics we can mention the following ones: (Regodic, 2014)
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1 Electronic purchase and electronic catalogues

1 Development of gibal supplying sources and global purchase

1 Connection in the supply chain

1 Centralization of the delivery through big and mudffective distribution centers that carry out the

activities for the product packing and marking

Appearance of a delivery chain

Growth of the integrated supply chains

The suppliers take more care about the stocks of the comymaaglucer
The producers take more care about the stocks of the compeasebers

The work for storing is completely computerized and automated.

= =4 4 A -—a -a

Bigger imporance of the mathematical models, modeling and techniques for simulation in the
stocks management, storing area, transport routes etc.

1 The communication is based on EDL technology within the ERP systems and
1 Growth of the effectiveness and productivitytime logistic working.

The trends in the supply chain are intertwined with the trends in the logistics, having in mind that the
logistics is a segment of the supply chain. However, in the professional literature the following six key
trends in the supply chin can be set aside: (Banu, Rao, 2015)

demand planning

globalization

increased competition and price pressures,
out-sourcing

1
1
1
1
1 shortened and more complex product life cycles,
1

closer integration and collaboration with suppliers.

Today, demand planning hawecreased, more companies have moved away from focusing efforts on
plantlevel production planning and are adopting more of a demand driven focus of trying to influence
and manage demand more efficiently.Advanced demand planning systems and proper sgatagi
also help uncover data and identify trends buried in a company's information systems.

The globalization is dramatically impacting the way business is managed. No area of a business is
affected more by the trend to a global business environment tkiaa supply chain. Manufacturing,
distribution, sourcing of materials, invoicing and returns have all been significantly impacted by the
increased integration of a global customer and supplier base, and many companies find that existing
processes and tecluogy are not flexible enough for this new business environment.

Due to globalization the competition is increased and companies need better ways to distinguish
themselves.

In one case, a large global consumer goods manufacturer saw prices around sasieafnmodity
products drop as much as @D percent. Product innovation and brand equity no longer were allowing
them to command a higher price in the market. In order to continue to compete with that
commoditized product they made significant cost Impments with supply chain rdesign and
technology. In the fourth place owing to outsourcing some realize that outsourcing parts or all of a
supply chain can be advantageous. With marketplace improvements around (1) information media and
systems (2) cost a@h quality of global manufacturing and distribution, and (3) product design
capabilities, companies are gaining additional synergies by outsourcing all or parts of their supply chain.

5
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In fifth place where shortened and more complex product life cycles niNEZs, TNCs, IBCs, are under
pressure to develop innovative products and bring them to market more rapidly, while minimizing
cannibalization of existing products, which are still in high demand. In order to meet the needs of both
customers and consumers, opanies need more efficient product lifecycle management processes.
This includes heavy emphasis on managing new product introduction, product discontinuation, design
for manufacturability and leveraging across their entire product and infrastructure cteistics.

Also more corporates are moving towards more intense collaboration between stakeholders' customers
and suppliers for extended supply chain. The level of collaboration goes beyond linking information
systems to fully integrating business processand organization structures across companies that
comprise the full value chain. The ultimate goal of collaboration is to increase visibility throughout the
value chain in an effort to make better management decisions and to ultimately decrease valne ch
costs.

Conclusion

From the above elaborated text, we can conclude that the supply chain management is not a simple
process at all, having in mind that it consists of many participants and activities. Here, it shall be taken
into account that there aralso a lot of factors that influence its management. Having in mind the a.m.,
the most frequent characteristics of the supply chain management can be the following ones:

- Total elimination of the boundary among the firms in a chain

- The management is contilous process consisting of three basic flows: products flow, information
flow and values flow.

- Stocks visibility at each level of the supply chain

- Risk sharing among the members

- Planning of the activities in the supply chain

- Creation of logistic alliances an organizational precondition for integrated logistic flow.

Today the environment where the companies operate is quite dynamic and it is necessary to accept the
new trends in supply chain management such as: demand planning, globalization, increapexdtithon

and price pressures, otourcing shortened and more complex product life cycles and closer integration
and collaboration with suppliers.
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Abstract: According to European statistics, small and medgired enterprises make up about 98% af thverall business

in Europe and employ 90 million people. Similar is the situation in Macedonia, where the basis of the Macedonian economy
is comprised of small and mediusized enterprises that represent drivers of economic growth. As in most of the
devdoping countries, also in Macedonia, small and medium enterprises play a key role in promoting of economic and social
development by creating new employment opportunities.

Information technology has a greater impact on the overall life in a society argdatm@conomic processes. Such influence

is increasingly in small and meditsized companies, especially with the development of new information technologies
such as cloud computing, business intelligence, big data, Intefr€hings, etc. The accent inishpaper will be on
implementation of information technology in small and medisimed companies because the Macedonian economy relies
mostly on these companies. Also, the information technologies are most important tool for growth of competitiveness of
small and mediurssized companies.

This paper will present the current state of the implementation of information technology in small and msiiach
companies, especially in the Pelagonia region. The accent will be on whether companies use the new igmformat
technologies, for which purpose they use, how much they invest in new innovative solutions, did they have employed an
information experts etc.

KeywordsLY F2NXI A2y (SOKy2t23A84s {a9Qax Of2dzR O2YLMziAy3ax o6A13

1. Introduction

Today@ in modern economieghat are characterized by great dynamism, technological breakthroughs and
competition, there is a need for the development of a dynamic sector that can be quickly and easily adapted to
the changes in the environment. Small and medienterprises with their characteristics, such as simple
organizational structure, centralization in decision making, greater flexibility, more efficient coordination, etc.,
can adapt to new economic conditions more quickly than large companies.

Small and méium enterprises ar@spiritus movens for the development of modern economies. According to
the many experts, they are synonymous with the private sector and entrepreneurship, because they promote
private property and entrepreneurial skills. Statisticaimost all countries show that small and medisized
enterprises are absolutely dominant in the economies and most often represent more than 99% of the total
number of companies.

SME &ector is dominant in developing countries, while high flexibilityl &ow fixed costs being the key
determinants of the comparative advantage of small and medium enterprises. Small and redadn
enterprises are a source of innovation and therefore have a significant role to play in accelerating the
technological and eammic development of each country. Precisely because of this, the policies of the
developing countries are aimed at undertaking a range of measures, economic reforms and implementation of
strategies and national programs aimed at encouraging the developneénsmall and mediunsized
enterprises.

Conditions in modern economies create many opportunities for companies, but there are a number of barriers
and difficulties they faceSo, the question often arises: can SMEs deal with processes that are chatigobéris
the contemporary market economy, for example globalization, deregulation and the development of new
technologies. But, thanks to its flexibility, small and medsired enterprises can adapt very quickly to the
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new conditions.Also, the developmenbf information technology and its application in small and medium
sized companies greatly helps to overcome the barriers they face. Especially today, with the development of
new information technologies, it is much easier for small and mediizad compaies to engage in the
international market and to follow the processes of globalization.

Two decades ago only large companies could afford to implement information technologies in their work due
to high costs of this technologies. Today, not only large caigs, but also SMEs, with the development of
new technologies such as cloud computing, data mining, business intelligence, can implement them to support
business processes with relatively small financial resources. In this way they become competitiveyaak

able to penetrate the international markets

The fact that the diffusion of information and communication technologl€5's) is a reality in many parts of

world, it is particularly fodeveloping countries held to offer remarkable opportunities tbe alleviation of

poverty and the creation of employment. On thatway IThavk S LR G Sy dAt €t G2 SELI yR I C
making SME's more accessible to loaatl globalmarkets, improving their access to market information,
providinginformation far better and morecompetitive prices, and lowering transactionsts!

Information technology plays a major role in the development of small and medimeu enterprises and their
adjustment to changes in the environment. IT also enables SMEs to desigtistnifnlite new products and
services more easily, but also redesign their own business processes to respond to changes in the environment.

2{a9Qa aSOi2NI Ay al OSR2yAl

The development of small and mediusized enterprises is one of the key factors fehiaving accelerated
economic growth and increasing employment. The great importance of small and medium enterprises for the
development of the Macedonian economy is confirmed by research related to the country's development
opportunities, the experienceral practice of developed countries, as well as countries in transition.

' O02NRAY3I (2 (KS 9mdaNBndfkdyrsife? ¥ntekpisasi(8MEY) aré fhe backbone of
Europe's economy. They represent 99% of all businesses in the EU. In the pgsafsjethey have created
around 85% of new jobs and provided ttlurds of the total private sector employment in the EU. The
European Commission considers SMEs and entrepreneurship as key to ensuring economic growth, innovation,

job creation, and sociahtegration in the EW?

Therefore, the development documents and macroeconomic policies of the Republic of Macedonia, in the
medium and long term, predicts that small enterprises will be a significant factor for increasing production and
employment. Smaland mediumsized business, with their vitality, intensity, adaptability of the requirements
on the domestic and foreign market, competitiveness and the provision of new technologies and knowledge,
contribute to creating new jobs and increasing productiamd thus to developing the national economy.
Today, most of the companies in Macedonia belongs to category of smdllmediumenterprises. They
represent 99% of the total number of active enterprises, which is an important indicator for the participétion
this category of enterprises Macedonianeconomy.

If we make a comparative analysis, we can see that the situation in theQ@d&or in Macedonia is
compatible with the situation in this sector in the EU. It can be seen from the following table

THotS Mo {a904 45002NE al OSR2yAl @& 9!

Class size Number of enterprises Number of persons Value added
employed
Macedonia EU Macedonia EU Macedonia EU
Number Share Share Number Share Share a A f f A Share Share
Micro 48981 90.4 93 119026 32.3 29.8 818 219 209

1 Shiel, H. et al. 2003. Understanding the implications of ICT adoption: Insights from SMEs. Logistics information
management, vol. 16 (5),pp.31326.

2 https://ec.europa.eu/growth/smes_en
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Small 4306 7.9 5.8 82079 22.3 20.0 836 22.4 17.8
Medium-sized 739 14 0.9 72706 19.7 16.7 758 20.3 18.2
{a9Qa 54026 99.7 99.8 273811 74.4 66.6 2412 64.5 56.8
Large 157 0.3 0.2 94348 25.6 33.4 1327 35.5 43.2
Total 54183 100.0 100.0 368159 1000 100.0 3739 100.0 100.0

Source: 2017 SBA Fact Sheet, European Commission

From the table it can be seen that the situation in the SME sector is very similar in the EU and in Macedonia in
terms of the number of small and medium companies that are the lifdi®th economies. There is a certain
difference in terms of number of employed provided by this sector and the added value it generates, but this
difference over time decreases. As Macedonia approaches the EU, this gap will be further reduced, making
Macedonia closer to the European average.

Due to the importance of this sector, Macedonia in its National Strategy for SMEsZ@038 continues the
efforts to improve the business environment for the development of SMEs, while strengthening the efforts for
improving the competitiveness and innovations.

GThe latest review of the Economic Policy Index of the ®WMEs (Organization for Economic Cooperation and
Development (OECD) 2016) praises Macedonia for its institutional framework and operational envitonmen
where the country is considered "one of the most advanced economies in the the region of Southeast Europe
in terms of advancement of its SME sector ". The review encourages Macedonia to continue its reform program
and ensure adequate provision of seedgcthat meet the needs of SMEs. The review also contains suggestions
for improvements in monitoring and evaluating policies, programs and services for SMEs and supporting the

diversification of norbanking sources of financg.

Alsq in this strategy igpresentedthat the Government will support the development of SMEs in this sector,
promoting the use of IT in SMEs as a strategy for stimulating increased productivity and competitiveness. All
these facts indicate the importance of information technologydey factor for the development of SMEs.

arlthe information society environment successful enterprises produce high technology goods and services
and transform human effort materials and other economic resources into product and services that meet
custamers need. In such society, in order to be successful, SME would need high quality information and must

always provide superior value, better than competitors, when it comes to quality, price and sef¥ices

3. Importance and use of Information technologie Ay { a9 Qa

Information technology helps companies to increase their effectiveness and productivity. Especially in the case

of small and mediunsized companies who using IT, they can reduce operating costs. This would result in a

lower price of the final ppducts and services, but also the use of quality information could result in an
improvement in the value of their output. Using new technologies facilitates the global connectivity of
companies and provide new ways of delivering products and servicesielihbusiness models conditioned by

the development of Information Technology enable to small and mediulni SR 02 YLI YA S&Q I OO
markets and new sources of competitive advantage, which are the basic conditions for growth.

For these reasons, the Govenent of Macedonia in its National Strategy for Snaaitl Medium Enterprises

(20184 nHo, 0 SYLKI&AT S& GKS AYLRNIIyOS 2WasgFraagyrori Azy G
increased productivity and competitivenesalso this document highlights the great support from the
Government of Macedonia for theeforms in the IT sector, as well as support for the companies that promote

the use of new advanced information technologies.

In this paper will be present a survey on the use of I$rbgll and mediunsized companies Macedonia with
a special accent othe Pelagonia region. Within this research, a survey was sent to 100 small and medium
sized companies viamail. Also, the companies covered by this survey were from different business sectors.

3 National Strategy for SMEs, Ministry of Economy of the Republic of Macedonia, 2017

4 Pollard, D. (2006): Promoting Learning Transfer. Developing SME Marketing Knowledge in the Dnipropetrovsk Oblast,
Ukraine.
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The companies that responded to the survey were from tHko¥ang sectors

1 Manufacturing18,33%

1 Constructionl,42%

1 Wholesale and retail trad3,96%

1 Accommodation and food service activitié6%

M Information and communication,43%

1 Other (medical services, cosmetic and hairdressing senagcggulture, farmsetc.)47,8%

Due to the limited size of this paper, will be presented dhly questions that are of exceptional importance
for this research

In today's economic conditions, it is elementary for each company to have its own website. This is due to a
largenumber of reasons and some of the reasons Swre:

1 Your customers expect-8ix out of ten consumers expect brands to provide online content about their
business on some form of digital property

1 It provides social proefinety percent of consumers claim thanline reviews influence their buying
decisions.

 You control the narrativé (0 Qa G NHzS GKIFG @e2dz OFlyy2d O2yiNRt oKL
channels, but you can influence public perception by creating your own story via a business website

f  Yourcompetitors all have company websitest & 2 dzZQNBE y 20 aidleAay3a O2YLISGAGA

@2dzONB IABAY3I &AK2LIISNB |+ NBFazy (2 o6dz2 FNRY Fy23GKSN
., 2dzQf f &aK2g dzLJ A 81 derzedtdf clsuin&s peddin oNiBededdanthibefore making a
purchase

Similar to this factalso the most of the Macedonian small and medium sized companies have own website.
According to our research 76% of Macedonian @\Miave their own website, which is relatively big number of
companies. But is very interesgrwhich contents the companies offer on their website. The answers on this
guestion is presented on Figure 1.

Figure 1. Which content is available on your website?

Which contentsis avalilable on your website?

m catalog of products and price list
® on-line sales, orders or bookings

m monitoring the status of
transaction

social media connection
m social functionality

m certificate for the protection of
privacy and data security

W job advertisements or on-line
employment applications

5 M. Hendrickson,10 Reasons Why Your Small Business Needs a Weh#iis://blogs.constantcontact.com/small
businesswebsite/
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According to results presented on Figure 1, most of the companies use their website$enptheir products
and price list (32%), offer social functionality (22%) and job advertisement dmenapplication for
employments(21%) This result is logical because of nature of sector where companies works.

Regarding whether companies use anfoirmation technology, 100% of companies responded that they use
information technology. This fact corresponds to today's environment in which companies operate where
information technology has great impact in all aspect of society. It can be concludedththause of
information technology today represents base for competitiveness of any company, whether small or large

The results of the survey on the questddiWidich information technologies is used in your compéarfake
presented in the following fige.

Figure 2. Which information technologies is used in your company?

Which Information technologies is used in your
company?

Cloud computing :l 11.50%
Business Intelligence 0.00%
Expert systems :I 2.26%
Decision suport systems (DS5) :I 7.97%
Data Mining || 1.15%

oLaP || 1.15%

Data Warehouse JF6.159%

Duoo2s 100096 20,0025 S0.002: 400025 S0.00%5 B0.00%6 FO.00%s B0.00%:

From Figure it can be seen that most of the companies use a software solution for a data warehouse, but it is
also interesting that a significant number of small and medaired conpanies use a cloud servieGiven

that cloud, computing is a relatively new information technology, it is encouraging the fact that some of the
Macedonian companies use a cloud sersiddso interesting is the fact that companies don't uses business
intelligence software. The reasons for this may vary, but small and mesized companies in Macedonia
probably believe that it is relatively expensive software solutions. Although the market already has a number of
business, intelligence software tailorear fthe needs of small and mediugized companies.

The next question concerns on activities for which companies use the available infamnethnology. The
results can be seeim Figure3.

Figure 3. For which activity you use available IT?

For which activity you use available IT?

o 1% 5% 5%
10%
H Finance L Accounting
Marketing Human resource management
W CRM = Production management
B Other

11
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The resultssuggest that most companies use available information technology to manage finance and for
accounting operations. If you take the cumulative of these two functions, as many as 74% of companies use
their IT infrastructure for financial and accounting atitéd. The rest of the companies use the available
information technology in areas such as marketing, human resources management, CRM, production
management, etc.

The use of IT by small and medisized companies allows a large number of benefits that imprtheir
operations, increases productivity, improves their competitiveness, increases the privacy and security of their
data, etc. Exactly with this field is relates next question from the research. Results are presented in the
following figure. The compaes answer of this question are given on Figlire

Figure 4. What are the benefits for your company from use of IT?
WHAT ARE THE BENEFITS FOR YOUR COMPANY FROM USE OF IT?

Greater productivity and

Increasing competitiveness, . -
time saving, 16.29%

6.68%

Improved
communication
8.88%

The companies believe that the greatest benefit of using IT is improved financial management of the company.
This opinion is shared by54.8% of companieslhis corresponds with company responses to the previous
guestion, where companies responded that available information technology most often is used for financial
and accounting transaction&ut also, a large number of companies thihlat the advantages offered by IT
implementation in their operations are more secure storage and improved data management with almost 23%
and geater productivity and time saving with 16%.

In today's environment, the social media has a great influencellospheres of social life, as well as on the
businessdal ye 2NHBIYyATlFdAz2ya +FOGAGS 2y (GKS &20AlLft ySisg2N]
websites to their social networking sites like Facebook, LinkedIn, Instagram, Youtube and Twittegeand u
iKSaS a20Alf YSRAF ardda G2 LINRBY2GS oNPDURWD this fAR & dzLJILI2 I
in this paper will be present the situation regarding the use of social media by the small and reekian

companies in Macedonia. The resudi® presented in Figure 5.

6 Kaplan, A.M. & Haenlein, M., 2010. Users of the world, Unite! The challenges and opportunities of Social Media. Science
Direct, 53, pp.5%8.
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Figure 5. For which activities your company uses social media?

For which activities your company uses social media?

Knowledge exchange 34.45%

Recruiting new employees - 3.37%

6.08%

Business partners cooperation

Consumers involvement 7.43%

Communication with consumers 10.13%

Advertising, marketing 38.54%

0.0025 5.00% 10,0026 15.002%% 20.00% 25.00% 30.00% 35.00% 40.00%

According to the research most of the companies use social media for advertising and marketing, or 38.54% of
companies. Also, a significant number of comiga uses social media for knowledge exchange or 34.45% of
them. A very small number of companies, or only 3.37% use social media for recruiting new employees which is
very different from developed European countries. The reason for this situation canaoeddnian labour
market where we have many distortions and disproportionality. Because of that many companies looking a
different way of recruitment of employees than through social medias.

4. Conclusion

From the presented facts in the paper it can be doded that SMEs are a driving factor for the Macedonian
economy. On the other hand, information technology enables small and mesized companies to become
competitive on the domestic and global market. From the research presented in this paper, a strong
penetration of information technology in small and mediksimed companies can be noticed. However, despite

the increased use of IT by SMESs, although information technology is percived as critical in creating employment
and job opportunities, compared tatloer countries in the region, they lag behind their counterparts.

s O0O2NRAY3I (G2 (GKS NBadzZ ia 2F (GKS adaNVSez | LRarAGAgGS
software solution in their operations, although they still mostly use some traditional software such as software
for finance and accounting. Encounag is the fact that some of the small and medisimed companies
already use certain cloud solutions, which is quite a positive and world trend. Also, companies already
recognize the benefits that they would gain by applying advanced information tecliesloguch as cost
effective financial management, increased productivity, increased competitiveness, improved data
management, etc. All these benefits will enable increased growth and development of small and rs&ziédm
companies and thus of the overaltonomy of Macedonia.

Small and mediursized companies in Macedonia should insist on the adoption of new information
technologies because they will enable them greater competitiveness, growth and development of companies.
Therefore, the Government of Macedia should create an environment that will stimulate the application of

IT and provide support to small and meditgized companies in their aggressive implementation of
information technology in their operations.
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Abstract: Poverty can be defined as absolute, when individuals cannot procure sufficient nutritional resources in order to
obtain a reasonable level of healthnd relative, when the level of family or personal income is below a fixed governmental
standard that can vary between countries. Poverty is a problem that may include social, economic and political elements.
On the other hand, corruption can be defined a form of misconduct committed by an individual who holds an authority
position in order to obtain personal profits. Past empirical studies have shown a negative correlation between corruption
and economic growth; countries with lower corruption expedernmore economic growth. Higher levels of corruption are
associated to a higher income inequality and also increase the number of people above the poverty line. Corruption inhibits
foreign direct investments, compromise the quality of public servicesfnaktructure, and reduce tax revenues.

The main objective of this work is the investigation of the causal relationship between poverty and corruption in Western
Balkan (WB) countries through dynamic panel system GMM estimators. The econometric nestielésed on a sample of

six WB countries during 2017 and includes some new experimental explanators. According to the empirical results,
poverty and social inequalities in the region encourage corruption and vice versa.

Keywords:3 to 5 keywords stuld be provided.

Introduction

Corruption can be considered as a criminal activity committed by an individual or organization holding an
authority position in order often to obtain illicit profits. The corruption phenomena is most common in
developing andless developed countries, directly and indirectly governed by authoritarians, kleptocrats,
oligarchs or criminals. Transparency International (TI) defines corruption as the abuse of entrusted power for
private gain. It can be classified as grand, petty jpolitical, depending on the amounts of money lost and the
sector where it occurs. Grand corruption consists of acts committed at a high level of government that distort
policies or the central functioning of the state, enabling leaders to benefit at ¥pemrse of the public good.

Petty corruption refers to everyday abuse of entrusted power by-land midlevel public officials in their
interactions with ordinary citizens, who often are trying to access basic goods or services in places like
hospitals, skools, police departments and other agencies. Political corruption is a manipulation of policies,
institutions and rules of procedure in the allocation of resources and financing by political decision makers,
who abuse their position to sustain their powestatus and wealth.

On the other hand, poverty is defined as the scarcity of a specific amount of money or material possessions.
Poverty is a complex phenomena which can include economic, politic and social elements. According to the
World Bank, extremepoverty includes individuals living on less than US$1.90 per day (PPP), while the
corresponding amount for moderate poverty is $3.10 per day. The United Nations (UN) considers two
definitions for poverty: absolute and overall. Absolute poverty is a candittharacterised by severe
deprivation of basic human needs, including food, safe drinking water, sanitation facilities, health, shelter,
education and information. It depends not only on income but also on access to services. According to UN,
overall povety takes may include: lack of income and productive resources to ensure sustainable livelihoods;
hunger and malnutrition; ill health; limited or lack of access to education and other basic services; increased
morbidity and mortality from illness; homelassss and inadequate housing; unsafe environments and social
discrimination and exclusion. It is also characterised by lack of participation in decision making and in civil,
social and cultural life. It occurs in all countries: as mass poverty in manyogeglcountries, pockets of
poverty amid wealth in developed countries, loss of livelihoods as a result of economic recession, sudden
poverty as a result of disaster or conflict, the poverty of lage workers, and the utter destitution of people

who falloutside family support systems, social institutions and safety nets.

Many authors have shown the negative correlation between corruption and poverty. Higher levels of
corruption lead to a higher income inequality and also increase the number of pebpledhe poverty line.

The main objective of this work is the analysis of the causal relationship between poverty and corruption in
Western Balkan (WB) countries through dynamic panel system GMM estimators. In section 2 we give a general
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overview of pastheoretical and empirical works regarding the relationship between poverty and corruption. In
section 3 we estimate a particular econometric model for WB countries including classic and original
independent variables. Section 4 reports the concluding resark

1. Literature review

The inverse relationship between corruption and economic growth has been confirmed in numerous empirical
works. Countries with lower corruption experience more economic growth. Corruption inhibits foreign direct
investments, compymise the quality of public services and infrastructure, and reduce tax revenues. According
to RoseAckerman (1978), the opportunities for corruption remain high if bureaucrats and legislators can
collude on a common strategy, despite an institutionalisgdtem of checks and balances. The author claimed
that it is necessary to endow politicians with a more complicated preference structure than that assumed by
standard votemaximization theory while retaining a level of rigor often lacking in pluralistiouratsc
Politicians are not assumed to be merely vote maximizers, but they are not ideologists either. While they do
not care about ideas or policies per se, they do care about their personal incomes.

Gupta, Davoodi, and Alonsiierme (1998) estimated a cr®rational regression for 56 countries to analyze the
ways that corruption could negatively impact income distribution and poverty. The authors concluded that
income inequality is harmful to growth, so if corruption increases income inequality, it valtedsice growth

and thereby exacerbate poverty; evasion and poor administration favoring the well connected can reduce the
tax base and progressivity of the tax system, increasing income inequality; extending benefits-to-aeell
income groups or siphong from poverty alleviation programs will diminish their impact on poverty and
inequality. According to the authors, the impact of corruption on income distribution is in part a function of
government involvement in allocating and financing scarce goodssarvices. You and Khagram (2005) argued
that income inequality increases the level of corruption through material and normative mechanisms. The
wealthy have both greater motivation and more opportunity to engage in corruption, whereas the poor are
more winerable to extortion and less able to monitor and hold the rich and powerful accountable as inequality
increases. Inequality also adversely affects social norms about corruption and people's beliefs about the
legitimacy of rules and institutions, therebwyaking it easier for them to tolerate corruption as acceptable
behavior. The authors considered 129 countries using-dtage least squares methods with instrumental
variables and found a significant interaction effect between inequality and democrawaglbas evidence that
inequality affects norms and perceptions about corruption. Because corruption also contributes to income
inequality, societies often fall into vicious circles of inequality and corruption.

N'zue and N'guessan (2006) studied the libksveen corruption, poverty and growth, based on the notion of
causality in the context of panel data, in a panel of 18 African countries for the28®b time periods. The
authors found that poverty causes growth but not the other way around, so theipfgmation of the state

of human development help improve prediction on growth; the state of growth causes corruption and
inequality; corruption causes inequality; corruption and poverty together cause growth; poverty and growth
together cause corruptio; inequality together with growth cause corruption. Dincer and Gunalp (2008)
analyzed the effects of corruption on income inequality and poverty. The authors used an objective measure of
corruption: the number of public officials convicted in a state éomes related to corruption. They found
robust evidence that an increase in corruption increases income inequality and poverty. Gundlacha and Paldam
(2009) used prehistoric measures of biogeography as instruments for modern income levels. They concluded
that instrumented incomes explain the cressuntry pattern of corruption just as well as actual incomes, so

the longNdzy Ol dzal € AGe F LIJISFNAR (2 0S SyYySBNBR&IIFNBR AYBANRS!
examined how the interaction between adation and corruption affects institutional reform and economic
development. The author found that corruption reduces average income and education, whereas education
increases not only output and hence potential corruption rents, but also produces miomenied electorates

that better monitor government actions. The authors also concluded that economies with intermediate levels
of education remain in a poverty trap since the level of skills creates sufficient corruption rents but not enough
monitoring; ecmomies with low or high levels of education can escape the poverty trap, and inequality plays a
key role in determining whether this occurs through a change in institutions or an expansion of education.

WdzaiSasSy |yR . 2DAY&] 20 eaemore likehOd belvittidiRof éofuptibehaddr2bi LIS 2 L
street-level bureaucrats as the poor often rely heavily on services provided by governments. The authors
estimated multilevel regressions across 18 countries showing that poor people are much moee tpron

experience having to pay bribes to government officials. Daoud (2015) included corruption indicators to test
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the relative importance of corruption and governance for combating child poverty. The author combined
macro and micro data with multilevel ststical models to achieve this task. A key finding of this study is that
governance has more explanatory power than corruption. Tshabangu (2018) discussed interrelationships
between child poverty and educational inequalities using an analytic reviewreéysulata and literature on
contemporary contexts in Subaharan Africa, focusing on establishing understanding on child poverty and its
AYLI Olla 2y OKAfRNBYyQad SRdOFiGA2y YR ¢Sttt 0SAy3aod ¢KS
childrent inadequate education investment levels; educational inequalities and how these have negatively
impacted childhood education and development. The author concluded that child poverty and educational
inequalities continue to exist despite rising educatigrvastments in some countries. The paper posits
strategies that developing nations may apply to improve childhood experiences and harness human capital,
despite challenging levels of poverty. Azeez (2018) analyzed the incidences of corruption and povedly ¢h

Simple Discriminant Analysis concluding that the rising incidences of militancy and insurgency against the state
are not unconnected to democratically induced poverty and public sector corruption in African countries.

2. Empirical analysis

Andersonand Hsiao (1981) were the first authors to describe a solution through instrumental variables (V)
estimation. This estimator is asymptotically inefficient because its asymptotic variance is higher than the
Arellana;Bond estimator, which was based on thgeneralized method of moments estimation. Arellano and
Bond (1991) discussed the estimation of dynamic panel data models by the generalized method of moments.
The authors considered some specific estimators that exploit optimally all the linear momerittiess that

follow from particular specifications, and are extended to cover the case of unbalanced panel data. This study
was focused on models with predetermined but not strictly exogenous explanatory variables in which
identification results from lackf serial correlation in the errors. A test of serial correlation based on the GMM
residuals was proposed and compared with Sargan tests of-ideatifying restrictions and Hausman
specification tests. The authors performed a Monte Carlo simulationG0ruhits, seven timgeriods and two
parameters in order to study the practical performance of these procedures. Results indicated negligible finite
sample biases in the GMM estimators; the distributions of the sedalelation tests were welhpproximaed

by their asymptotic counterparts. The authors estimated employment equations using an unbalanced panel of
140 quoted companies for the period 197984. The GMM estimators and the serial correlation tests
performed well in this application.

We considein this section an empirical model in order to investigate the Granger causal relationship between
corruption and poverty through dynamic panel system GMM estimators (Negin, Rashid and Nikopour, 2010).
The theoretical model is:

Vi = O+ Z O;‘."‘:‘_f—; + Z )63 X1 T Z Vifiok TUy
The causalitypased varibles x and y are corruption and poverty. Variables z are used as mediators between
corruption and poverty including rural population, political freedom, inflation, stability and gender. The main
feature of dynamic panel data models is the inclusion ofdadgvels of the dependent variable as explanators.
The inclusion of a lagged dependent variable as an explanator violates exogeneity, due to the correlation
between the lagged dependent variable is with the idiosyncratic error.

The Corruption Perceptioriedex (CPI) was sourced from TI. The index ranks 180 countries and territories by
their perceived levels of public sector corruption according to experts and businesspeople, uses a scale of 0 to
100, where 0 is highly corrupt and 100 is very clean. TheaduRoverty Index (HPI) is an indication of the
standard of living in a country and it was developed by the United Nations (UN) in order to complement the
Human Development Index (HDI). The Political Freedom and Stability indicator is based on Kaufnagnn, Kra
and Mastruzzi (2008). The indicators are based on hundreds of specific and disaggregated individual variables
measuring various dimensions of governance, taken from 35 data sources provided by 32 different
organizations. Kaufmann, Kraay and Mastruz@D& covered 212 countries and territories and measured six
dimensions of governance between 1996 and 2007: Voice and Accountability, Political Stability and Absence of
Violence/Terrorism, Government Effectiveness, Regulatory Quality, Rule of Law, anal Go@brruption.
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Dependent model (1) model (2) model (3) model (4) model (5)
log(HPI)t
log(HPI)1 0,785 0,964 0,938 0,903 0,924
log(CPI}2 0,005 -0,069™ -0,115" -0,065™ -0,183"
log(CPI{L 0,029 0,093 0,029 -0,064 0,014
log(CPI}2 0,047 0,061 0,028 0,025 0,026
log(CPI)3 0,289 0,247 0,266 0,264 0,257
log(CPI)4 -0,106™ -0,0735" -0,046™ -0,017" -0,084
log(rural)t 0,274" 0,293" 0,278" 0,213™
log(gender)t -0,146" -0,143" -0,285"
log(inflation)t2 0,064™ 0,037"
log(political_freedom)t -0,027"
AR(1) (pvalue) 0 0 0 0 0
AR(2) (pvalue) 0.155 0.128 0.135 0.257 0186
Sargan test (walue) 0.224 0.305 0.357 0.315 0.291
Wald test 280.2 180.6 120.4 170.1 87.9

Table 1 shows the empirical results of five different specifications of the poverty equation, where the main
explanator is corruption, following the logic of Negin, Raslriid Nikopour (2010). We include in our analysis

the six WB countries (Albania, Macedonia, Montenegro, Serbia, Bosnia and Herzegovina and Kosovo) for the
time period 20092017. We do not consider any control variable in the first equation, whereas in twnde
equation we use rural population as a control variable. In the third equation we use gender variable and rural
population as control variables, whereas in the fourth equation we also use the inflation variable. In the fifth
equation we add the indicat of political freedom and stability as a control variable. Results indicate a
relatively high explanatory power of the poverty equation. We use the AR(1) and AR(2) statistics in order to
determine the optimal lag. We observe a statistically significafgtionship among poverty and corruption in

our equations. The rural population variable is statistically significant at 1% level and positive in the respective
equations. The gender variable is also significant at 1% level in the third, fourth andfifitian. We confirm

the significativity olagged inflation and political freedom and stability variables at 1% level. According to the
Wald test results, corruption is causes poverty at 1% level so we can use corruption in order to predict poverty.

3. Goncluding remarks

The objective of this work is the analysis of the causal relationship between poverty and corruption in WB
countries. The majority of empirical studies have shown a negative correlation between corruption and
economic growth; countries Wi lower corruption experience more economic growth. Higher levels of
corruption are related to a higher social and economic inequality and also to a higher number of people above
the poverty line. Corruption inhibits foreign direct investments, comprontligequality of public services and
infrastructure, and reduce tax revenues.

We estimated five different equations through dynamic panel system GMM estimators for six WB countries
during the time period 2002017. We considered some traditional and new i@hles including rural
population, political freedom, inflation, stability and gender. The most important feature of dynamic panel data
models is the inclusion of lagged levels of the dependent variable as explanators. Results indicated a relatively
high explanatory power of the considered equations. The considered explanators were statistically significant
in each equation. The estimated Wald tests confirmed the statistically significant relationship among
corruption and poverty.
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Abstract: The role of accounting and financial reporting are a key factor that determines many decisions that are taken on a
daily or short term basis.

Today, in complex and edern conditions of market and capital action we must not think without having certain financial
indicators at all. There is special significance of the state financial reporting no matter of the method of calculatien that
used.

Here, | emphasize the mortance of setting the goals that will determine the accounting basis and the future accounting
policies of the state government and governmental organizations. The provision of useful satisfying information is the
main purpose determined by the accoimg information system. Determining users of such information and the possibility

of comparing financial statements is also an important goal. The selection of data shown in the balance sheets of financial
and nonfinancial character becomes very importdot government units that work for general purposes.

Namely, the quality of government financial reporting is also reflected in the correctness of the decisions of the managers.

As a matter of fact, based on the data and information in the financial istates, plans for the future development of the
organization or unit are created.

In fact, government financial reporting may use a cash basis for accounting and may be presented as a financial reporting
on an accrual basis, or an accounting for an occueeMhe same bases are used both as a modified cash basis and a
modified accrual basis. Acceptance of a modified cash basis is most often associated with additional disclosure. The
application of a specific period is usually the reason for its use. Whiledified accrual basis is most often associated with

the acceptance or noacceptance of certain types of assets or sources of funds.

Keywords:state - government, financial reporting, basis for calculation.

Introduction

The financial reporting covers ade range of information regardless of the accepted accounting basis by the
entity. State (government) financial reporting is the main leverage that supports the realization of objectives in
the performance of tasks. The qualitative characteristics, thiétalfor alternative solutions, the determination

of clear and correct guidelines in the work are the basis for selecting the accounting concept. Consequently, the
choice of the basis is whether the used or accepted accounting basis fits into the eatitgisnting policies to

be applied or rejected.

In fact, users have a great need to know the results, to monitor financial andimamcial information, which
means they need to ensure that the financial indicators in the financial statements are cpriemthpletely
and accurately transferred to them. The specifics of the spatblic sector require additional forms of
reporting that are usually customary in the private sectthre business sector is not needed.

Naturally, the challenge and the possityilof measuring the consequences of the decisions of the government
and the state sector should be emphasized. It is also necessary to emphasize the unification of the framework
for the preparation and presentation of financial statements as well as ifdeimentation of international

public sector accounting standards. This set of standards has a particular focus on financial reporting in the
public sector.

Namely, the International Public Sector Accounting Standards are intendeddodiwate financialreporting
on cash basis and financial reporting on an accrual basis.

The cash basis recognizes cash and almost cash.
However, the accounting basis recognizes transactions and events when they occur.

In fact, the accounting base requires the recognitionattfassets that are in accordance with the generally
accepted definition of assets.
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1.Anandal Reportng On A Cash B&sAnd Modfied Cash Bas
Cashbased financial reporting encompasses accounting on a cash basis and a modified cash basis.

Namely, itmeasures the overall financial result for a certain period as the difference between cash receipts and
cash issuances and an appropriate accounting policy is formed. This basis recognizes transactions and events
where cash is fully received or paid.

In fect, any change in cash assets that may arise as a result of a movement in exchange differences (profits or
losses) needs to be specifically disclosed. Of course, the report should emphasize the course, the conditions,
the method of valuing the cash equieals, and so on. Also, if it comes to gold and gold components, they
should be set out in a separate report. The preparation of the financial statements of the Government is done
on a cash basis. Transaction records are made only when the money is reanivgzhid during the given
period. Cash receipt is a cash flow in full for which a record is made. All entities that use this basis recognize all
means that are received. These incomes include all income from exchange transactions, all assets from non
reciprocal transactions, other financial inflows, capital contributions, customs revenues, and others.

Namely, cash records are recognized by keeping records based on cash basis, such as cash on hand, cash in
transit and deposited cash. Cash payment is comelevhen cash is paid, regardless of type. They are
classified as current payments and capital payments. Cash payments can be classified as current or capital and
include: payments related to reciprocal transactions, payments related tereciprocal trarsactions, financial

outflows, and customs payments, etc. Financial reporting is practiced through financial statements that are
primarily highlighted in the cash flow statement. But when making a group of reports according to a unit where
each is a part ahe government, consolidated reports are prepared.

According to International Accounting Standard 7, "Cash Flow Information helps users of financial statements
in providing basics to assess the organization's ability to realize cash and cash equivalethes meed to use
those cash flows."

They also show the cash needed to finance the activities of the Government, taxes collected for a certain
period, and so on.

While caskbased financial statements show an assessment of the statutory budgets withactrdt
requirements. This information is useful for lawmakers who can perceive government responsibility and
spending as compared to needs.

Namely, "cash includes, as the authors Wilde, Shaw and @ttapemphasize: banknotes and coins together

with the amounts in deposits in bank accounts, check accounts and many savings accounts, treasury bills,
recognized checks and cash receipts. Cash equivalents aretshorhighly liquid investments assets that
meet two criteria (1) are immediately convertible éanta known cash amount; and (2) are very close to their
maturity date, so their market value is not sensitive to changes in interest rates and. "

1.1.Characteistics Of Modfied Cash Bas

The modified cash basis is to overcome some difficulties with thk basis. This basis refers to the recognition
of certain income and payments during the specific period.

Although the acceptance of the modified cash basis and additional disclosure are usually interconnected and go
together, here the focus is placed omodifications to the cash basis, especially the application of the specific
period. This, specific period, is most often established with a government resolution and applies to all
government entities that use this basis. Usually the length of that pesiadhout a month.

Due to the differences and problems that arise around this period, the practice proposes the following:
| The specific period to be applied consistently from year to year,
| The specific period to be equal for both payments and payments,

|  To have the same criterion for recognizing income and payments during the specific period that will apply
to all receipts and payments,

I One month is a suitable specific period (for purchases of goods purchased on credit), if it is longer than the
period may mée the preparation of the report more difficult, and
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T The accounting policy used should be fully disclosed.

The basic criterion by which payouts are recognized during the specific period is that they must have occurred
in the previous period. Some governnisrbelieve that all incomes during the specific period have occurred
after a previous period, and other governments recognize only a portion of these incomes.

The following types of income during the specific period should generally be recognized as fnmontbe
previous reporting period, and they are:

|  Tax incomes where the tax return is based on certain payments from the previous period,

I  Receipts from sales of goods and services where the invoice is billed at the end of the previous reporting
period,

| Grants, contributions and grants received at the end of the previous reporting period,
| Interest receivables, where the interest rates were realized in the previous reporting period,

I Receipts from sales of goods where the transaction is completed and paymerdgsmade at the end of
the previous reporting period,

T Loans made by the Government to be recovered in a specific period,
I Loans where the loan agreement is compiled before the end of the previous reporting period,
I  Other incomes made at the end of the prews reporting period.

"Recognition and valorization of economic transactions is only possible when they occur, that is, they will
occur. More specifically, not only when they occur, but also when transactions will cause new conditions, sizes
and effects hat need to be recorded in the business books, stressed by the author Zdravkoski. "

2.Accountng On An Accrual BesAnd Fhandal Statements

It is common knowledge that accountants record the largest number of transactions in the diary and the
general lelger.

Namely, each transaction in its part causes some movement.
In fact, there are certainchanges that accountants recognize only at the end of the accounting period.

Therefore, we face the difference between each other and the transaction whereetw@ e term- explicit and
implicit transactions. These, explicit transactions are visible events, for example, payment of cash, purchase
and sale, receipt of cash, etc. The occurrence of a particular economic event is also a propentbpokhis

entry must be followed and verified with an appropriate original document. Contrary to explicit transactions
there are implicit transactions. These are events that are not confirmed with original documents and do not
have a certain visible record. All thisdisne because until the end of the accounting period these transactions
are not recorded and no reporting is received. Which means that they are not recognized until the end of the
accounting period.

Namely, such events are defined in separate books arttieénpreparation of the financial statements their
financial effect is determined. These distinctions represent the essence of accounting on an accrual basis.

In fact, the accounting basis implies the accumulation of claims (assets) or liabilities forntayfearious
liabilities) over a given period.

In addition, to accumulating claims and liabilities for payments in the balance sheet, appropriate income or
expense in the income statement should also be recognized. This confirms that each distincies aau
certain change (impact) both on the balance sheet and on the profit and loss account.

Namely, the derogations aim to ensure and confirm the recording of all accounts of assets, liabilities and
equity, as well as their presentation in the financiatsments. Implicit transactions can be divided into four
groups: 1) acquisition of unnecessary expenses, 2) earning revenues that apaigye3) delineation of
unregistered expenditures, and 4) separation of unregistered revenues.
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Figure 2. Dual Roles Gbvernmental Financial Statements in Assesdsing

Operational Accountability Fiscal Accountability
Statements Governmeniwide financial Governmentafund financial
statements (governmental and statements

businesgype activities)
and those of proprietary funds ant
fiduciary funds

Measurement focus Flow of economic resources Flow of current financial resource:

Basis of accounting Accrual basis (revenues and Modified accrual basis (revenues
expensesre recognized when  are recognized when resources al
exchange oéconomic resources measurable and available for

occurs or per current spendingexpendituresare
GASB recognition ruleerf recognized
nonexchange transactions, such : when an obligation to spend
taxes, contributions, and grants) current financal resources is
incurred)

2.1.Rnandal Reportng On An Accrual Bas

The financial reporting on an accrual basis consists of accounting on an accrual basis and a modified accrual
basis.

Namely, accounting on an accrual basis recognizes transactionstivneccur, and therefore it is also called
accounting for an occurrence.

In fact, by keeping accounting on an accrual basis, the asset is fully coVéisdneans that the financial
statements contain complete information on cash flowhis means thathte cash flow statement is an integral
part of the consolidated financial statements.is also necessary to note that the accounting basis uses two
methods of measurement.

The first way is according to past expenses, and the second is according to @osenOf course, in the
presentation of the information and the preparation of the financial statements, it is necessary to emphasize
how they are presentedrecognition of assets on this basis is in accordance with the definition of assets (cash,
fixedassets, receivables, etc.).

Here, the obligations that are determined at the end of the accounting period, which is usually one year, are
also recognized, but may also be in shorter interval.

Namely, the reporting period includes salaries and other femslihg and debts, transfers that are due for
collection, and moreAs | mentioned earlier, in the period of occurrence, certain transactions are distinguished,
some of which represent the acquisition of funds, other use of funds, and third and fourth teatte
acquisition of obligations or payment of obligations.

From here, you can see the link between revenue and expenditure with the corresponding period.

3.Accountng Perod Of fhandal Reportng

The information in itself does not represent anythingesial. But their usefulness comes from the need for
timely and accurate information among the interested usé$.course, making decisions by the government
and the public sector would not be so much right if they do not have data and information.

Namel, the time period for which the financial statements are required should be determined, thus obtaining
various accounting periods with the required informatiddut there may also be a need for interoperable
reports. Once the events and transactions aecorded, a certain number of accounts needs to be adjusted
before their amounts appear in the accounting statements.

In fact, this is done because internal transactions and events remain unregist@oegdunting uses an
adjustment process on an accrual B recognize revenue when it is earned and expenses when incurred.

1wilson Reck , Kagfus (2010). Accounting for Governmental and Nonprofit Entitpgs11.
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While cash accounting, it records revenue when cash is received, and also records expenses when cash is paid.
But the method of this bookkeeping according to the accepted accountinglatda is not complete.

Namely, accounting on an accrual basis better presents the balance of the balances of the accounts.

This concept of records better performs the comparability of financial statements between one and the other
period. The process of gdsting the accounts intends to determine the account balance to its exact amount.
These adjustments are made for transactions and events that span over multiple pd¥indscial reporting

and the selection of an appropriate concept of accounting recgrdd like in the private and business sectors,

as well as in thegovernment- public sector must be completed in order to realize the advantages that will
enable the adoption of correct and correct decisions and solutions.

Figure 2Completion of the amounting cyclé

Accounting cycle

- definition of the accounting
cycle

- an overview of the
accounting cycle

Concluson

First of all, it is necessary to emphasize the importance of the concept of cash basis as the principles on which
this basis is based are easy to understaDdaracteristic for accounting on a castsisas that quality data are
presented in a high qualityo, the information has a high degree of security and comparabilily.method of
presentation of casibased information has clarity in payments and receipt of cash, making it more
understandable.

In fact, the simplicity of the cash financial report requires lower costs in the provision of professionals, staff, the
establishment of a budget accounting system, and so on.

Namely, the lack of records on a cash basis is that it does not provide informatout the capital (assets).

That is why some governments, in addition to cash financial reporting, create detailed reports with a large
number of data on the available funds, how these funds are used, what shortage or excess they have, etc.
While the nodified cash basis perceives the current financial means, i.e. the size of the cash and almost cash in
a specific periodThis also means better control of the assets.

The financial statements come directly from the accounting information system of thepayn state
institutions, government units and others from the public secfdhese reports provide useful information
when assessing the company's financial performaeehis way, users have a wide range of information of
financial and noffinancial naure.

Namely, this is a much easier way of anticipating future work and making decisimsoncept of selecting an
accounting basis is very importar®@f course, the state financial reporting uses the cash basis, but with a
tendency to transfer it to amaccrual basis.

2Wild, Shaw, Chiappetta, Fundamental Accounting Principles, pp.136.
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Accounting on an accrual basis adjusts certain accounts so that revenues can be recognized when they are
earned, and also when expenses are incurred.

In fact, the adjustment aims to bring the balances of accounts up to their exact amount.
This means that government financial reporting gives users:

I Recognizing the financial situation,

—_—)

Recognizing the justifiability of assets in their use,

I  Assessment of the performance of the assigned tasks,

I Assessment of the fulfillment of receivables,

I Insigh into changes in financial and ndimancial activities.

Namely, accounting on an accrual basis enables measurement of the financial efficiency of the state whole, and
also provides more transparent information on the work of the government and satisfeofi the needs of
the citizens.
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Critical Fators for Project Success With Reference t&evernment Projects

Marjan Angeleski Slavica Rocheska  Dimitar Nikolosk?
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Abstract: Even though there is an abundant research regarding the critical factors for projecssutizere is still room for
exploring particularly the questions related to projects feg@ernment. Several questions arise with this regard: First,
what are the critical factors for success of such type of projects that governments need to takerisidecation in order

to provide their successful achievement; and, second, how these factors can be categorised? With respect to this, the aim
of this paper is to explore the concept of project success and the critical success factors through analjiseot d
approaches, literature review and experiential knowledge. The attention will be paid to identification and categorisation of
the key success factors ofgevernment projects as a precondition for their successful implementation. In this comtext,

this paper we have created a new systematised review of the success factorsgimement projects in several
categories according to their nature, type and characteristics.

Keywords:critical success factors;government; project

1. Theoretical bakground of the project success

Projects generally are realised to meet customer requirements and represents a sequence of complex, unique,
non-routine connected activities limited by time, budget, resources and performance specificdGoag &

Larson, 2011; Ofori, 2013)lternatively, the project can be definéda &l G SYLIR2 NI NBE Sy RS @2 dzl
ONBFGS I dzyAljdzS LINPRMECROIB)Z BISHIBY QSE 02 NINB A dzt DD2 Y LI A 4 K
0KNRBdzZZIK | dzyAljdzS aSi 2F AyidiSNNBf I (SERiddi& Geinénts,2¢1®) (G KS S
However, one of the most interesting definition for project, given by JosepWMeNI vy > A& G KIF G adKS
problem scheduled for solutip {Lewis, 20040 ¢ KA & RSTFAYAGA2Y &K2ga GKI G GKS
but not always understood in negative context. All of the previous given definitions converged aeverl

main ideas and any project has common attributes: sefined goals and objectives; complexity; Amutine

activities; resources; unique deliverable(s); specific time frame.

Generally, the project goal is to achieve an intended individual, catper or social change. It is worth to
mention that the projects are focused on solving particular problem or need of specific group i.e. fulfilment of
particular requirements and expectations by using new ideas, techniques and by upgrading the existing
opportunities and potentials as well. It has been proved that an appropriate project management is of great
importance for successful realization of the projects. With respect to this, the concept of project management
has been treated and defined by seveaathors. According to Kerzner, the project management is defined as a
process of planning, organising, directing and controlling of human and material resources for achieving
particular defined goalKerzner, 2009)On theother hand, The Project Management Institute (PMI) defines the
project management as application of knowledge, skills, tools and techniques in the project activities in order
to achieve the specific project requiremer(8MI, 2013)

The project success is the most discusshdntes in the field of project management and often it is
controversial because of the opposed views it attracts among the researchers and practitioners. By analyzing
the definitions of a project, the key notions such as: time, budget, resources, perfoerspecifications,
customer requirements, unique product, service or result, realization of expected outcomes etc. point out to
the principal elements that should be used in evaluation of the project success. However, besides these notions
in the evaluationof the project success it is necessary to take into account a number of dimensions such as:
efficiency, customer satisfaction, team effectiveness, business success and preparing for thg Siefamovic

& Shertnar, 2007) It has been often emphasized in the case of business projects that it is indispensable for the
LINE2SOUQ 4dz00S&8a GKSANI AYO2NLIRNIGAZ2ZY Ay (GKS 2NBFYAT I {
project is temporary organizationithin organization which aims achievement of specific organizational goals
(A. J. Shenhar, 2001)
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M

¢NI RAGAZ2YIffeY GKS LINRP2SOG adz00Saa A& RSTAYSR Fa Y
realization of the project within the planned buelg(costs), time (schedule) and performances (scdeay &

Larson, 2011)In addition, Pinto & Slevin argue that successful realization of the projects depends on four
distinctive criteria: time criterion (oschedule); monetary criterion (ebudge)); effectiveness criterion

(achieves the goals originally set for it); client satisfaction criterion (accepted and used by the (Rerits)&

Slevin, 1987)However, the project success is a multidimensional strategic corsiepd the measurement of

Ala adz00Saa NBljdzAiNBa 2@0SNO2YAy3I GKS Ofraaiaolrft adNRLX
goals(J. Shenhar, Milosevic, Dvir, & Thanmh&007) In PMBOK, having in mind that projects are temporary in

nature, it has been emphasizédK I i & adz00Saa 2F GKS LINRP2SOG akKz2dZ R 08
project within the constraints of scope, time, cost, quality, resources and riap@®ved between the project
YFEYlF3ISNAR YR aS@wWI2BmI)Yl ylF3asSySyiase

Nonetheless, it is more than evident that stakeholders have key role in measuring the project success as well,

since different stakeholders have different expectations and perceptions for the projecess. Hence, the

consumers evaluate the project success according to the utility of the product which has been produced as a

result of the project; the investors consider as successful the project which result in higher return of the
investment relative ¢ the initial costs; for the corporate management the project is successful if it contributes

to market growth and achieves strategic objectives, which means that the definition of project success varies
according to the perceptions of stakeholddierzner, 2008 Ly GKA& O2yGSEGZ CNBSYIly
architect may consider success in terms of aesthetic appearance, an engineer in terms of technical
competence, an accountant in terms of dollars spent under budgétiraan resources manager in terms of

SyL)X 2888 &L iA&aFIOGA2YYT | yR OKAST SESOdrdeddh & BaaeA OSNE |
1992)6 KA OK YSlIya GKIFIG Fff &dl1SK2tf RSNA (®hodiGhadaben&JSOAFA O
KavousiChabok, 2009)In relation to this, Van Aken simplifies that the project success on first place depends

2y 4l KDGEI2HWA 2FF | @Westedveld, J08BK 2 £ RS NE& £

On the other side, there are different types of projects with specific goals and complexity which makes it

difficult to reach a general agreement for unique success criteraNf f SNJ g ¢ dzZNYy SNE .HnanTT 2
This means that different project activities need to managed differently in order to achieve a successful project
(Wideman, 2004p ! OO2NRAY3I (2 az2NNR& FyR 1dAKI GKS LINR2SOG ac
client satisfaction; a definite goal; profitdity; third parties; market availability; the implementation process;

0KS LISNOSAGSR @KMudeS & Bjdirmifi1Rdb)TakiigBEn® Siczduat all these analyses, it is

necessary to make difference between project success as a measure for overall objectives of the project and
project management success as a measure for traditional criteria for evaluating the project perfomsante

as: cost, time and qualitfPrabhakar, 2008)

2. Critical success factors of the project vs. Project success criteria

Generally, in the literature can be distinguishedotdifferent concepts for the project success: project success

factors and project success criteriaa Nt f SNJ g ¢vdzsld/sSriNeimesi in the literature of project
management are incorrectly used as synony(trisn & Mohamed, 1999)n fact, those are different concepts

AAYOS AGONARGSNALI |INB dzaSR (2 YSI adaNE &adzOO0O@®acéaring& At ad T
Collins, 2004)With respect to this CookBavies points out that it is particularly significant to answer three key
jdzSadAazyay a2 KFG 7T OG2 NEentbuhddss; OMidt factots lare crifical tolsid&S SfGd Y I y |
AYRAGARdzZEE LINRP2SOGT FyR 2KF{G ¥ OfakebaviesS20®R) (2 O2yarais

Critical success factors (CSFs) are the fnakeas of activity on which a manager should focus his attention in

order to achieve the required goa(8ullen & Rockart, 1981) Y R a2 ARSyGATe gKI G Aa y!
desired 6 f A GSNI 6t S& 2 Kerziiek 2009 Tmssé are” § Ndititéd number of characteristics or

variables that directly affect the effectiveness and efficiency and provide competitive performances of a given
organization, pogram or project in the case they are met by the managen{Enttune & White, 2006)Iin the

Cambridge Business English Dictiondrk S ONX G A OF f &dz00S&aa FIFOG2N) KIFa 0686
important things tha a companyr organizatiormust do well in ordefor its businessr workto be

successfdl ® { 2YS | dziK2NBR | NHdz2S (KI (G adz00S a iBactarirD& @oNds, FI OA f ;
2004)and represent elements of a project that can be influenced to iaseethe likelihood of succegsa Nf £ S NJ

& Jugdev, 2012)
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An early development of a concept for the factors of project success, generally encompassesidalore
based interpretation and to less extent an empirical verificat{®mnto & Prescott, 1988)Iin this context,
Schultz et al. have attempted to create generalized critical sudaegs's that would hold for different types of
projects and organizations by defining an instrument known as project implementation profile. CSFs based on
project implementation profile includes 10 factors: project mission, top management support, psojeetiule

and plan, client consultation, personnel, technical tasks, client acceptance, monitoring and feedback,
communications and troubleshootingSchultz, Slevin, & Pinto, 1987)he analysis of results from the
respondents in some surveys shows that there are namifsdgnt variations between the answers of
respondents from different industries with respect to CFSs which means that they can be gendBdizeatini

& Collins, 2003)However, besides this generalized conceptis evident that a set of CSFs may not be
transferable from one project to anoth€tiu & Walker, 199&nd particular set of project success factors may

not be appropriate for all industriegLim & Mohamed, 1999}aking into account both, the internal
(organizational) and external faes that influence project implementatiod Wdz3 RS @ g .aNft SNE wHnnp

Besides the above discussed critical factors, the project success is measured by using project success criteria

that can have different characteristics. For instance, some of the project success criteria can be considered as
GKNRE 2NJ GFy3aAoftS ONARGSNAI SKAOK INB SlFairte YSI &adzNI of
YR GSOKYyAOIft &dlyRINRaxE gKAES 20KSNE NB (y2é6y Fa asi
and difficult to be measured shcfor example the attitudes, the stakeholder satisfaction, the reputation etc.

(Archibald, 2003)According to Atkinson, the criteria for measuring project success are divided in two stages:
deliveryand postdelivery stage. The first stage measures the process criteria (cost, time, quality, efficiency)

and is focused on doing things right, whereas the second stage measures the system criteria (maintainability,
reliability, validity, information qualt use etc.) and the benefits (organizational benefits and stakeholder
community benefits)Atkinson, 1999)It is worth mentioning that Patanakul and Milosevic observe the project

success criteria from three different perspectives: criteria from organizational perspective; criteria from project
perspective and criteria from personal perstiee (Patanakul & Milosevic, 2009)

Ly GKS OrasS GKS LINR2SOG YIylFr3aSNI KFa AyiaSyildiazy atz2 €St
the criteria by which it is measured (i.&2.dz00S & & (MiisJRADSdA dordséquently the success criteria

LINE GARS AYyF2N¥IGA2Y 6KSGUKSNI 6KS RSTAYSR 321 fa 2F GKS
whichg S 2dzR3IS (G KS &dzO00S & & fChzin, SeotizikGChan S2008)Aerefore, IR O G ¢

manage project successfully the focus must be put on these critgédiyira, Botchway, & Kwofie, 201Even

though the wider literature in the context of project success criteria emphasizes tiken, cost and the

extent to which requirements are meWhite & Fortune, 2003) @ 4dz00S&da ONRGSNARI GAf ¢
project depending on anunbNJ 2 F A &d&dz2S&X TF2NJ SEI YL SWatekidgss 1998)zy A lj dzSy
Based on the literature review Els et al. (2012) hsystematized the following categories of success criteria:
{GF1SK2f RSNBQ | LILINBOAIFGA2Y Y [/ 2YLX SGSa 6A0GKAY ¢AYSI as$

3. Critical success factors of thegovernment projects

E-government can be considered as efficient tool that enables government to provide better services and
greater inclusion of citizens and businesses by using ICT. Genergllyemment has multidisciplinary
character because it is not only an introduction of web based solutions by termment, but it encompasses

a complex social system that covers a number of other questions that have technical, organisational, social and
economic character(Fasanghari & Habibipour, 2009)The implementation of such a concept can help
improving the services delivered by the authorities, reducing the bureaucratic procedures, increasing the
efficiency, improving the accountability, decreasing the time needed db the service and facilitating
communication that will lead to improved standard of living. However, the implementation of the e
government is not an easy task since there are a number of critical factors that determine the concrete project
success.

Takirg into account the above considerations some authors have systematized the critical factors for project
success and the initiatives for implementation of projects related-gmeernment. In this context, a systematic
overview of the success factors defthby various authors is presented in Table 1.
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Table 1. Critical success factors identifigg various authors

Septembef9-30, 2018
29-309 & bug

Authors

Literature reviewed

Critical success factors

(Harti, Larastri,
Achmad Nizar, Edson,
& Putra, 2016)

Systematisation based on 10
relevant researches
ttRSaz Doz {2¢
Iribarren, M., Concha, G., &
Visconti, M. (2011);

Sundberg, H. P., & Sandberg, K.
W. (2004);

Hossan, C. G., HabW. M., &
Kushchu, I. (2006);

Prananto, A., & McKemmish, S.
(2007);

AlAzri, A., ABalti, Z., & Wafi, A.
K. (2010);

AlKaabi, R. (2010);

Altameem, T., Zairi, M., &
Alshawi, S. (2006);
Abdelghaffar, H., Mohamed
Bakry, W-E., & Duquenov, P.
(2005); Ppantoniou, A., Hattab,
E., Afrati, F., Kayafas, E., &
Loumos, V. (2001);

Vir, D., & Bansal, G. (2008)

Overall Vision and Strategy
Technology Support

Top Management Support
Availability of Human Resource
Change Management

Effective Project Management
Strorg Government Leadership
Business Process Reengineering
Training

Awareness

Communication

Coordination and Collaboration
Organization Culture

(AFNaimat, Abdullah,
& Ahmad, 2013)

Systematisation based on the
researches of the authors:
AlKaabi (2010); ARashidi (2010)
ALSobhi et al (2010); Altameem
et al (2006); Heeks (2005);
Karunasena (2012); Lam (2005);
Lusa & Sensuse (2011); Schwes
(2009)

Funding

IT Infrastructure

Policy and Legal Issues
Awareness
TopManagement Support
Political Support

User Computer Efficacy
Reward System

Resistance to change
Vision & strategy
Training

(Napitupulu &
Sensuse, 2014)

Systematisation based on 230
papers

User and Stakeholder involveme
Good Planning

Using Portal/Application
Training

Good system usability

System campaign

Prototype

Good team skills and expertise
Strong Leadership

Good coordination between all
project participants

Best practice consideration
Enough Funding

Make Better business process
Supportive government policy
Political support and stability
Good oursouting strategy
Supportive ICT
Infrastructure/service availability
User/citizen computer/internet
literacy

Good and clear organizational
structure

International support

System security

Legal framework

Monitoring and evaluation
Good partnership with other
ingtitution

Good change management
Supportive cultural environment
Good system modeling

Deal with bureaucratic processes

Citizen relationship
management

Top management support
Support interoperability
Good project management
Good information quality
Good systm quality

Good service quality

Trust

Awareness

Good Governance

Citizen Satisfaction
System Development
Methodology

Electronic Transaction
User/Premium Fees
Gradual Implementation
ReUsable

Continuous Improvement
Creativity & Innovation
Willing to Change

Reward & Recognition
Highly Demand of Citizen
SelfSustanaible Revenue
E-Participation
Prioritization of eGovernment
Market Sinergy & Potential
External Pressure
Guidelines for €sovernment
Development

(Els et al., 2012)

Systematisation keed on the
literature review

Team & Leadership
Project Manager
Communication
Stakeholder management

Planning

Organisation structure
Financial Resources
Policy & Strategy
Learning from exgrience
External Environment
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- Scheduling - Procurement and Contract
- Monitoring and Control - Contractor
- Quality Management - Technical
- Risk Management - Innovation

Having in mind that the above listed authors have identified various factors with multidimensional character
that have different impact in the project process it is essary their further categorization in distinctive groups

in order to provide greater clarity and coherence. In addition, the list of factors incorporates the specificities of
the project and has different content depending on the type and nature of tlogept activity. In this context,

we have categorised the critical factors for project success for tgevernment projects in separate groups
according to their complementarity and characteristics, but in the same time whether they originate from the
internal or external environment.

According to their characteristics, the identified critical success factors can be classified and systematized in the
following categories: organizational factors, social factors, technical factors, financial factors, nm@nager

factors, process factors, legahd political factors. In this context, we should emphasize that each factor has

different weight and intensity of influence as well as different importance in the realization of different phases

of project activities. ferefore, this categorization might represent a good basis for further research and

defining of more precise analytical framework for assessing the importance of particular success facters for e
A2FSNYYSYy(d LINR2SOGad ¢ of S veicladsificBtiarSof/idteinal land extedzil &ifichlh Q O 2 Y
success factors for the previously identified categories.

Table 2. Classification of internal and external critical success factors

Internal factors External factors

Training

Organization Culture
Organisational factors Coordination and Collaboration
Reward System

Creativity & Innovation

Demand of the sitizens forgovernment services

Willing to Change E-Participation
Sociaffactors Values and motivation User//citizﬁen;omputer/interqet literacy o
Trust I AGAl SyaQ {FuAa¥lkOuAzy
Awareness
Supportive cultural environment
Financial factors Financial Resources Funding

Top Management Support

Availability of Human Resource

Change Management

Managerialfactors Effective Project Management

Overall Vision and Stregy

Strong Leadership

Good coordination between all project participan

Planning

Scheduling

Process factors Monitoring and Control
Quality Management
Risk Management

Hardware Availability
Technical factors Software Availability
Network Accessibility

Technology Support
IT Infrastructure

Supportive legdramework
Legal anepolitical factors Supportive government policy
Political stability

From the categorization of critical success factors for the succesgjovernment projects we can perforrhé
following analysis.

Organisational factors are internal factors that reflect the organisational culture and valorisation system that
spur the creativity and innovation of employees. This type of factors has to enhance the organisational learning
as wellas the horizontal (or intesectoral) and vertical (or intesrganisational) cooperation during the project
realisation.

Social factors can have internal and external nature. The social factors consider the readiness and willingness
for changes, the cordence regarding the concept ofgovernment as well as the values that it produces.
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awareness for the benefits fromgovernment play an importa role.

Financial factors generally refer to financial sources necessary for development of the concept of e
government and support of-government projects with external funding. .

Because the government projects are particularly complex, it is impmtt to be supported by the top
management that needs to show leadership and vision for development. To achieve these challenges it is
necessary a good management with human resources as well as an effective project management that would
enable coordinatioramong all project participants.

An appropriate and continuous monitoring and control of activities are of critical importance for project
success. In this context, it is particularly important to manage the quality and the risgafeznment projects
starting from identification, analysis, evaluation and their continuous improvement.

Technical factors are an important precondition for successful realisation of thevernment projects
because one of the necessary conditions for development-gbwernirent is technical and particularly the
information and communication infrastructure. The technical factors can have internal and external nature as
well. For instance, the hardware, software and network infrastructure in the institutions are critical for
implementation of egovernment projects. In addition, the technological and ICT infrastructure of the country
are significant determinants for successful realisation-gbeernment projects.

In order to appropriately implement the-government project a sbng and consistent political goodwill is
needed as well as appropriate government policies that will stimulate development of such type of projects. An
infallible part of these processes are the defined regulations that will enable their continuous ieniztion

from the perspective of the related legislative issues.

4. Conclusion

The focus of this paper is on the discussion about the project success and particularly the critical success factors
for implementation of egovernment projects. In this contexa number of authors have contributed in
providing a comprehensive analysis and definition of the critical success factors, but it is evident that this list
has not been exhausted. The main contribution of this paper consists in the analysis and syftthesisitical
success factors of-government projects by offering new and different perspectives for their systematisation.
Namely, we make an attempt to systematise the existing internal and external critical success factors of e
government projects ategorised in the following groups: organizational factors, social factors, technical
factors, financial factors, managerial factors, process factors and judpiditical factors The obtained results

can be used by the researchers and the practitionasswell. In other words, the above systematised
framework can be used as a basis for further research and deepening of the research problem, providing
answers to important questions for implementation ofgevernment projects and designing suitable pekci

for planning the projects in this field.
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Abstract: Electronic commerce is on permanent rise. It suppresses conventional trading methods, between companies and
between consumerindividuds also.

The growth of electronic commerce is in all areas of social life. The reasons for this lie in the fact that it has poeveam to
effective way of performing work responsibilities in the public administration, judiciary, education, healthpéty, There

is almost no area in which electronic commerce has shown its advantages. That's why it is so much accepted by the
business world.

The steady increase in the use of electronic commerce in everyday life imposes the need to create rules ois thie bas
which electronic transactions will be realized.

Of course, national states are the first to try to build their own rules and standards through their national legislation. In
practice, however, domestic law has proved to be insufficient or even amadbsto the realization of electronic
transactions, because transactions are taking place between companies and other users of these services outside the
national borders, that is, around the world. In other words, electronic commerce does not know alabionndaries.
Precisely because of this, there is a need for international rules and standards on the basis of which these actibties will
realized.

Keywords:electronic, trade, market, transactions.

1. Introduction

The most important reason leading the development of electronic commerce in the international arena is

the fact that through electronic commerce companies have seen the opportunity for better and faster
realization of their business activities. Although initially electronic commerca,veay of doing business, was
accepted only by large companies and banks, very soon it became a field of interest and an inevitable part of
everyday activities of small and meditsized companies. Computers become an indispensable part of
everyday operatios in trade and banking, as well as in other areas, administration, health, transportation,
services, etc. This incredibly fast and global development of electronic commerce has led to the occurrence of
many problems in everyday work for which the busine&sld has never even thought that it can emerge.

Until then, companies had not met before. That is why there is the emergence of legal rules that would
regulate this area, not only on the national level, but also internationally. Many international oatjaniz that

have identified this problem have tried and are still trying to create unified rules for electronic commerce.
Some of the international organizations, more than others, will address these issues with more attention that
requires the further deglopment of electronic commerce. There are number of international organizations
that have contributed to the regulation of the rules for electronic commerce for which we have previously
written, but the subject of interest in this paper is the Europeanddrand the acts through which it has made

its contribution to the regulation of electronic commerce.

2. European Union and Electronic Commerce

The European Union, like many other international and regional organizations, as well as national states, is
interested in the existence of rules for the electronic commerce. This is particularly because it ensures the
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efficiency of the single European market, more secure ebosder trade between EU Member States, and in
addition provides better protection for caumers, especially when selling from a distdhce

The rules that the European Union has developed to regulate electronic commerce can come in the form of
directives, recommendations, decisions, suggestions, opinions or working materials.

In 1987, the Europan Economic Community (as the forerunner of the European Union) decided to adopt the
rules governing electronic data transmission (ERKctronic Data Interchange) using the telecommunications
services network. To this end, a separate (TEDIS) system neatect within the European Economic
Community (Trade Electronic Data Interchange SystentsDIS). TEDIS is conceived as a program that should
cover: automotive, chemical industry, electronics and data processing industry, distribution and retall,
reinsurance and transportation.

Since 1990 to date, a number of rules have been adopted by the Commission, the Council, the Parliament and
other institutions of the European Union. It should be noted that at the beginning of the application of these
rules, the deelopment of the Internet as a closed network is followed in the best possible way, towards the
Internet as an open communication network, in which EDI represents one of the most important ways of
electronic communicatio®

Taking into account the rapid delopment of new technologies and the speed with which they conquer space
in the field of trade, and the growing use of electronic commerce in everyday trading activities also the need
for rules for regulating the relations and processes in electronic comenehe Council of Europe in 1997 will
develop a Longerm Action Plan for the Advancement of Internet S&Begnd a year later, the Directive for
stablishing Procedures for Adopting Rules for Information in the field of technical standards add rules

Below in this paper we will look at some of the EU documents that regulate numerous issues in the field of
electronic commerce.

2.1. Europe EDI contract model

The European model EDI agreement of 1994 is essentially the Recommendation of the Commids@on of t
European Economic Community on the legal provisions and conditions on which the parties perform their
activities using electronic transmissifDI. The legal basis of this agreement stems from the already accepted
rule within the boundary of the law kven to all systems the freedom of bargaining (autonomy of the will of

the contracting parties), and based on that principle a meglpe contract was prepared, regulating the rights
and the obligations of the contracting parties in the event that the nalittrade activities are carried out
through a computer.

Under this model agreement EDI electronic data interchange is electronic transfer from computer to computer,
trade and administrative data using agreed standards in which the EDI message is structured

The implementation of the Model Agreement will greatly contribute to gaining confidence in new technologies.
However, in this case it should be known that this Model Agreementdgal effect only if participants in the

EDI transaction invoke it, and dhefore it is often given the treatment of private codification. Also, the
application of the Model Agreement between the buyer and the seller does not create an obligation for third
parties that are not parties to the contract, such as service provid@esed on the foregoing, it can be
concluded that the EDI Model Agreementigiood way to regulate electronic commerce between wabwn
partners (intranet), but in situations in an open environment (Internet), this BModgreement is not
applicable.

1 Directive 97/7 from 20 Maj 1997 for Customer protection in a relation to the contract &artie; Official journal No.L
144/19

2 Jelena Vilus, Electronic trade low, European center for peace and development (ECPD) University for peace United
Nations, page 60.

3COM (97) 582 final, Official journal C 48/8

4 Directive 98/34 laying down a procedurfor the provision of information in the field of technical standards and
regulations, Official Journal L 204/37, 21.07.1998
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